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Building Financial Inclusion. Empowering Haiti’s Poorest.
Fonkoze has experienced incredible
growth since our founding in 1994.
At that time, our staff consisted of our
founder, Fr. Joseph Philippe, and three
volunteers. Today, we are Haiti’s largest
microfinance institution, with over 800
employees, 98% of whom are Haitian. In
2013 alone, our 46 branches served over
68,000 borrowers, over 222,000 savers,
and over 20,000 remittance receivers.1
Fonkoze has become a significant
force in the Haitian economy, and as
is often the case, our growth has been
accompanied by change.
Sèvis Finansye Fonkoze, S.A. (SFF)—
which provides our clients with all
Fonkoze’s financial services—underwent
a leadership transition in 2013, as Anne
Hastings stepped back from her day-today responsibilities in March after 17
years leading Fonkoze. Anne continues
to share her vision and extensive knowledge of microfinance with us, serving
on multiple Fonkoze boards while
advocating for responsible microfinance
practices in her new capacity as Manager
of the Microfinance CEO Working Group.
Microfinance banking and finance
specialist Matthew Brown, who served
as an advisor to SFF beginning in early
2011 and joined the institution as Chief
Financial Officer in January 2013,
was named Chief Executive Officer in
September 2013. Matthew has begun
guiding SFF along a five-year business

plan, steering it onto a path to financial
sustainability. As part of this plan, SFF
embarked on a $12.5 million fundraising campaign, and raised $3.8 million
toward that goal in 2013, including a $2
million equity investment by Digicel, a
leading global communications provider
with operations in 31 markets including
Haiti, other parts of the Caribbean,
Central America and Asia Pacific.
With a renewed focus on its double
bottom line, Fonkoze is taking steps
to become a stronger, more unified
institution. We remain committed to
our mission: to work together to provide the financial and non-financial
services to empower Haitians—primarily women—to lift their families
out of poverty.
We continued working to further this
mission in 2013, reaching rural Haitians
in every department of Haiti, including
some of the country’s most remote areas.
60% of our branches serve regions with
no other formal financial institutions.
By providing our clients in these
areas with a full suite of financial services, we are filling a significant gap in
financial access. Over 200,000 Haitians
benefit from our savings services, an
alternative to riskier informal mechanisms. With just 60 cents, a person can
open a Fonkoze savings account, giving
our clients a safe place to keep their
hard-earned money.

“As we like to say in my country, Piti piti, n ap monte mòn lan.
‘Little by little, we’re climbing the mountain.’ I am humbled
and grateful for everyone who continues to stand shoulder-toshoulder with us throughout this long and challenging climb.
We have a long way to go, but as you join us in advancing
Fonkoze’s commitment to Haiti’s rural poor, I have faith that
we will continue to build a stronger, more inclusive Haiti.”
—FR. JOSEPH PHILIPPE, FONKOZE FOUNDER

We also provided over 138,000
loans to clients ranging from first-time
ti machann (market women) to small
and medium enterprises, creating
opportunities for thousands of rural
Haitians. Maintaining our focus on
serving Haiti’s poorest, our average
loan size is $2142—less than one-third
the size of loans from Haiti’s other
leading microfinance institutions.
Along with savings and credit,
Fonkoze provides remittance, money
transfer and foreign currency exchange
services—which are vital to our clients.
Remittances, for example, account for
21% of the Haitian economy.3
Our commitment to providing
financial services to Haiti’s poorest
is accompanied by the knowledge
that—in the words of Fr. Joseph—
“We cannot give a woman a loan
and send her on her way. We must
accompany her as she makes her
way out of poverty.”

Fondayson Kole Zepòl (or simply
Fonkoze) continues to provide our clients
with non-financial services to support
them as they work to lift their families
out of poverty. In 2013, we provided over
6,000 clients with adult training courses,
over 100,000 rural Haitians with basic
health services, and over 1,700 ultra-poor
women with the guidance and support to
lift their families from extreme poverty.
Yet, much work remains. As SFF
continues to work towards financial
sustainability and Fonkoze continues
to innovate to find the best methods
to support SFF clients, we rely more
than ever on your ongoing partnership
and support.
Read on to discover how we empowered Haiti’s poorest with financial and
non-financial services in 2013, and how
you can stand “Kole Zepòl” (shoulder-to-shoulder) with us as we continue
to innovate for financial inclusion and
sustainable development in Haiti.
1
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BUILDING FINANCIAL INCLUSION

Our Network
Fonkoze’s branch network enables us
to reach every area of Haiti. Our 46
branches serve as the base for almost
2,000 client centers—groups of 25–40
women who meet twice a month to
repay their loans, share in community,
and receive business and life skills
training, as available. In FY20134, our
branch network enabled over 64,780
borrowers to receive access to financial
and non-financial services, making it
the largest network of its kind in Haiti.
“Our greatest accomplishment is
our reach—[we] can reach so many
people,” says Dominique Boyer, SFF’s
Chief Operating Officer. “We provide
a package that can deliver services to
people in places where only Fonkoze
can go. As a Haitian, I would like to
see even more people [in my country]
with access to financial services.”

In pursuit of this goal, Fonkoze took
steps in 2013 to improve our current
services and to prepare to reach even
more of Haiti’s rural poor. Under the
leadership of its regional managers,
SFF set the goal of improving branch
director performance through training,
mentoring, and exchanging best practice ideas. 2013 also marked the first
year during which SFF administered all
of Fonkoze’s microcredit services, after
the transfer of all financial activities to
SFF on October 1, 2012. This transition
enabled Fonkoze to improve overall
accountability and transparency.
Just as our network continues to
provide financial services to those
whom traditional banks and cooperatives cannot reach, it also provides
the base for our package of supporting services, including education,
business skills training, and health
services. Since our founding in 1994,
we have served over 126,000 women
with basic literacy and business skills
and over 118,000 clients’ children with
vitamins and minerals, in addition to
training in basic health interventions
for many of our center chiefs (women
elected as leaders by their peers).

“We provide a comprehensive package of services to
people in places where only Fonkoze is willing to go.
As a Haitian, I would like to see even more people in
my country with access to financial services.”
— DOMINIQUE BOYER, CHIEF OPERATING OFFICER FOR SÈVIS FINANSYE FONKOZE, S.A. (SFF)

SFF’s total number of borrowers is
projected to grow to over 90,000 clients
over the next five years. As we continue
to increase our reach, we will remain
true to our goal of empowering Haiti’s
poorest by ensuring that part of our
client expansion takes place through
our Ti Kredi program, which serves
women who are too poor for traditional
microfinance loans (see page 4).

3
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With the help of her credit agent, Ti Kredi
graduate Rose Marthe Augustin successfully
expanded her shoe business, enabling her
to provide for her family and continue into
Fonkoze’s Solidarity lending program.

Kredi clients more closely, particularly
their performance once they graduate
into Solidarity lending. We continue
to explore options to help ease their
transition from Ti Kredi to Solidarity,
and to improve our management
techniques to ensure that our Ti Kredi
clients become successful Solidarity
clients and maintain the significant
gains they make in food security over
the course of the six-month program
(see Impact, pages 15–16).

Before Rose Marthe Augustin joined Fonkoze’s Ti Kredi program, she had
a small business selling shoes in her hometown of Gantye and in another
nearby market in Croix-des-Bouquets. She had difficulty making much of
a profit, however, and found herself unable to save.
When she discovered Fonkoze’s Ti Kredi program in her area, she
decided to join. After a month of training in microfinance and basic
financial management concepts, Rose Marthe received her first loan,
for approximately $25.
“I was able to buy more shoes, which was a good opportunity to
increase my profits,” she explains.
With her credit agent’s guidance, Rose Marthe’s business progressed,
enabling her to increase her savings and even to diversify by investing in
pigs. Each time new piglets are born, she sells them and reinvests part of
the profits in her business, using the rest to provide for her family.
“Since I joined Fonkoze, my family eats every day,” Rose Marthe says.
Her profits also enabled her to buy enough sheet metal to finish the
roof on her house, providing a safe home for her husband and daughter.
After completing the six-month Ti Kredi program, Rose Marthe
graduated into Solidarity lending, where her most recent loan was for approximately $90.
“Fonkoze has done many things for me,” Rose Marthe says. “My commerce has
expanded. I now have a savings account to help me out when I have an emergency. If you
follow Fonkoze’s guidelines, you will notice a big change in your life.”

BY THE NUMBERS
Number of new clients:

84%

Percentage of clients who
6
graduated from Ti Kredi

11,058

Average loan amount:

74%

Percentage of clients who advanced
7
into Solidarity lending

$34.80

Total amount of loans disbursed:

$846,913

PHOTO: DARCY KIEFEL

In 2013, Fonkoze’s Ti Kredi (Little Credit)
program enabled us to continue building
financial inclusion and empowering
Haiti’s poorest, reaching more than
11,000 new clients as of December
2013. Ti Kredi serves Haitian women
living at the edge of extreme poverty,
who are too vulnerable to receive
traditional microfinance loans. Progress
out of Poverty Index5 data collected by
Fonkoze staff indicates that in 2013, 75%
of incoming Ti Kredi clients lived on less
than $2 per day and 58% lived on less
than $1 per day.
The six-month program, which
includes weekly mentoring along with
business and life skills training, provides
clients with smaller loans and shorter
repayment cycles to help them adjust
to credit. Starting at $25 and increasing
up to $60, Ti Kredi loans enable clients
to establish and expand their small
businesses. As a result of these more
manageable loans and the intensive
weekly education provided by Ti Kredi,
84% of clients successfully completed
the program and 74% of those who did
so advanced into Solidarity lending.
2013 marked the first year during
which the Ti Kredi program was integrated into Fonkoze’s existing branch
network, rather than administered
as a program run through Fondasyon
Kole Zepòl. This transition has enabled
us to monitor the progress of our Ti

Ti Kredi graduate
Rose Marthe Augustin

PHOTO: NIKELSON PIERRE-LOUIS

Solidarity
Often called “the heart of Fonkoze
lending,” Solidarity lending enables
women who have already established
themselves as micro-entrepreneurs
to expand their businesses. Clients
form solidarity groups of five women,
creating a built-in system of accountability and support. As Solidarity client
Jeune Marie Zuliana says, “Because of
Fonkoze, I have a second family. We
address any issues we have and find
solutions together.”
While Solidarity clients are better
off than women entering Ti Kredi,
they include some of Haiti’s poorest
women. In 2013, more than 70% of
incoming Solidarity clients lived on
less than $2 per day, and more than
50% lived on less than $1 per day.
In FY2013, Solidarity lending
provided more than 57,0008 women
with additional capital to fund their
businesses, with loans from roughly
$70 up to $1,300. Where available,
Solidarity clients also received access
to Fonkoze’s non-financial services,
including literacy and business skills
training as well as health services (see
pages 13–14).
Solidarity clients use their loans
to contribute to value chains in their
local communities, highlighting
the importance of increased financial inclusion to Haiti’s economy.
According to one study, 60% of rural

Solidarity client Exila Ismeo
Exila Ismeo lives in Kabarè with her husband and six children. When Fonkoze’s Ti Kredi program
entered her community six years ago, Exila decided to join.
“Agriculture was the only resource I had, and it was not enough to make a good living,” Exila
explains. “The Ti Kredi program was a good opportunity for me to start a little commerce.”
With just $25, Exila began a small business selling handmade straw baskets, handbags,
and nats, or bed mats. Her Ti Kredi credit agent helped Exila turn her handicraft into a profitable
business. Now she is a Solidarity client and most recently borrowed $300.
“Thanks to my Fonkoze loans, I can add more to my little commerce. I am able to buy more
materials to make the handbags and baskets, and can double up each variety of merchandise
that I sell,” Exila says.
Since joining Fonkoze, Exila says she has noticed a significant change in her ability to feed her
family. “The more commerce you have, the more profit you will make, and the more you will be
able to take care of your family,” she explains.
Exila has also used her profits to invest in livestock. She now has chickens and goats she can sell
to pay her children’s school fees or fund emergency hospital visits. Last year, her oldest daughter,
Wiceline, had to have breast surgery. Exila sold a cow to cover the
expenses for her medicine and hospital stay. “I don’t know what I
“Because of Fonkoze, my
would have done if I did not have the cow at that time,” she says—a
children are in school, and
powerful example of what commerce has done for her family.
I can take care of them,”
Wiceline is now preparing to take the state final exam, which will
says Exila. “I hold a savings
account, and also I have a
enable her to attend university. She dreams of becoming a nurse.
little commerce with the
Exila currently pays for all six children to attend school.
products that I make by hand.
“My hope is to see all my children finish school and get
You will make great progress
if you join Fonkoze.”
jobs,” she says.

Haitian farmers reported selling their
vegetables to ti machann (market
women) to resell in the marketplace.9
In 2013, our Solidarity clients
organized into approximately 12,600
Solidarity groups in 1,800 client
centers across the country. As Fonkoze
works to build greater financial inclusion in Haiti, SFF plans to expand the
Solidarity program even further. Our
branch managers are hiring new credit
agents, improving credit agent productivity, and bringing in new clients.

Through increased Solidarity lending,
Fonkoze is working to increase SFF’s
financial sustainability and further our

mission of providing the financial and
non-financial tools Haitians need to lift
themselves out of poverty.

BY THE NUMBERS
Client retention rate:

Average loan amount:

Number of active clients:

Total amount of loans disbursed:

81%

57,149

$207

$23,594,998
5
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Business Development
Solidarity clients who are ready for loans
greater than $1,300 receive an opportunity to further expand their businesses
through Fonkoze’s Business Development
program, which provides individual loans
to experienced entrepreneurs. Business
Development loans begin at $1,300,
increasing to upwards of $25,000.
With 12-month repayment cycles,
these loans provide greater flexibility to
both successful Solidarity clients and to
established business owners in need of
additional capital. Business Development
clients range from women who started in
Solidarity lending to agricultural cooperatives and other businesses looking to
enter the formal sector.

BY THE NUMBERS
Number of active clients:

366

Average loan amount:

$3,562

In 2013, Fonkoze’s Business
Development program served 366
clients, with an average loan size
of $1,846. By enabling our clients
to contribute to the country’s formal
economy and creating jobs in rural
areas where very little formal employment exists, the Business Development
program contributes to Haiti’s economic development.

Business Development client Clairimene Lafortune
Clairimene Lafortune grew up in the mountains above Mibalè, in Haiti’s Central Plateau.
Looking for a way to support her family, she moved to Mibalè on a friend’s advice and
started her own small business selling alimentary products. Prior to joining Fonkoze,
however, she experienced a very difficult time. Due to theft, she was unable to continue
her business of buying and selling rice, sugar, and milk. She remained out of business for
two years, making it a constant struggle to provide for her three children.
“It was very hard for me to find food for my children and to send them to school at that
time,” she says. “The only resource that we had was the small harvest from our garden,
which was sometimes not enough.”
One day in 2006, a friend talked to her about Fonkoze. Even though she had nothing to sell
at the time, Clairimene decided to join a Solidarity group with four of her friends. With the $70
she borrowed from Fonkoze, she reopened her former business selling rice, sugar, and milk.
Each time Clairimene took out another loan from Fonkoze, she was able to buy more
goods and expand her small business. Clairimene was
not only able to take care of her children and send
them to school, she became successful enough to transition into Fonkoze’s Business Development program
in 2012. She now borrows upwards of $2,200.
With the increased size of her business, Clairimene
needed a larger place to store her products. Using a portion of her profits, she made a down payment on a piece of
land, on which she continues to make annual payments.
On her new land, she built a house to replace the small
room with a tiny roof that she and her family were sharing.
Her new house has two large rooms, one of which
she lives in, and one of which she uses to store her
merchandise. She also uses her home as a small store,
including a large freezer, an investment she made with
some of her profits. She now sells cold beverages to
people in her neighborhood.
“Fonkoze put me back on my feet,” she says.
“Fonkoze will always be on your side when things
aren’t going well.”

$1,588,823

6
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With Fonkoze’s training, Clairimene learned to save
money and manage her business well, eventually
advancing from Solidarity lending into Business
Development. “I started with $70, and now have
a commerce worth over $2,200. This is a great
achievement for me,” she says.

PHOTO: GALEN STOLEE

Total amount of loans disbursed:

PHOTO: NIKELSON PIERRE-LOUIS

SME Lending
Fonkoze recognizes that small and
medium enterprises (SMEs) play an
important role in spurring economic
development in Haiti. By creating jobs,
increasing Haiti’s tax base, contributing to local innovation, and increasing
the dynamic trade of goods and
services, SMEs are critical to Haiti’s
long-term growth.10
In order to contribute to that effort,
SFF created an SME lending program
to provide larger loans to established
small and medium enterprises. Our
clients include a solar light manufacturer, suppliers of agricultural products
to Haitian schools and other establishments, and artisans who export to
retailers in the United States and other
foreign countries. Since 2012, SFF
has participated in the Spain-IIC Haiti
SME Development Fund, which was
established to increase the availability
of loans for Haitian SMEs.
In 2013, SFF served 59 SME clients, with an average loan amount of
$28,581. While the Haitian SME sector
continues to experience challenges,
including land tenure issues, lack of
consistent electricity, and other infrastructure concerns, Fonkoze believes
that SMEs are essential to Haiti’s
economic future and to our mission of
providing the tools that Haitians need
to lift themselves out of poverty.

Most of ENERSA’s
employees are
formerly unemployed
young men from
Port-au-Prince
shantytowns. “They
did not have any work
experience before, but
because of ENERSA
they are now technicians and serve the country in a good way,”
Jean Ronel explains.
The company trains technicians to manufacture photovoltaic modules, the solar panels
mounted on rooftops that convert sunlight to
electricity, along with simple inverters that it
uses for people to charge their cell phones, an
additional feature of its lamps.
Since ENERSA’s founding, it has expanded
from an 800 square-foot workspace to a
10,000 square-foot facility and has installed
5,000 solar lamp posts in about 130 towns,
covering all ten departments of Haiti.
ENERSA’s mission is to become an
industry leader in renewable energy designed
for people living in developing countries,
specifically in rural areas. In Haiti, ENERSA
has provided solar power to a local hospital
and a coffee export co-op and has helped to
create a micro-solar plant for a local village
as well as a solar irrigation pump. It has
also exported its model to other developing
countries, including Senegal, where an
ENERSA team helped train Kayor Energie
Rurale (Kayor Rural Energy) technicians in
solar panels manufacturing, resulting in the
first solar panels “made in Senegal.”
“It was an honor to travel to Senegal to
train people there. The experience has helped
me to improve my own work at ENERSA,”
Jean Ronel says.
SME client
ENERSA is Haiti’s
only domestic
producer of solar
street lamps. The
company employs
35 people and has
installed 5,000
lamps throughout
the country.

BY THE NUMBERS
Number of active clients:

59

Average loan amount:

$28,581
Total amount of loans disbursed:

$3,687,175

SME client Energies
Renouvelables, S.A
(“Renewable Energies, Inc,” or ENERSA)
Haiti’s only domestic manufacturer of
solar-powered streetlights, SME client
ENERSA was founded in 2007 with the
goal of creating high-value-added jobs by
supplying solar energy to Haiti. Engineer
Jean Ronel Noël and business administrator
Alex Georges started the company through
an incubator for Haitian businesses, with the
goal of powering rural communities.
“Industry is vital in the development of
every country,” says Jean Ronel. “It creates
jobs and stability. ENERSA does the same
thing: we provide jobs to about 35 people,
who can then take care of their families
and send their children to school.”

7
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material reassurance of their assets.
Term deposits function like certificates of deposit, providing clients with
a fixed interest rate of 0.15–0.75%
annually over a specific time period
(three to eight months). They appeal
to clients who want to yield a greater
return on their deposit and are able to
give up immediate access to liquidity
to do so.
In FY2013, SFF served 222,106
savings clients, with an average
savings account size of $51.61. By
providing this important service to
those who would otherwise lack the
opportunity to safeguard their hardearned money, Fonkoze is enabling
rural communities to benefit from
increased financial inclusion.

BY THE NUMBERS
Number of savings clients:

222,106

Average savings account size:

$51.61

Total savings in Fonkoze portfolio:

$27,194,510

Savings client Vincent Jean-Louis

Entrepreneur Vincent
Jean-Louis uses
Fonkoze’s Aken branch
to manage the profits
from his cybercafé, La
Reference. Thanks to his
business success, he and
his wife were able to buy
land and build a house
for their family.

Savings client and entrepreneur Vincent Jean-Louis started out as a
photographer. Using the profits from his photography business, he
opened a cybercafé, called La Reference, in 2008. It cost him about
$640 to build the store, which also offers photography, printing, and
money transfer services. In addition, Vincent acts as an authorized
Digicel agent, selling Digicel phones and phone credit in his store.
Vincent decided to use Fonkoze to manage the profits from
his business. “Fonkoze is more accessible than any other bank in Aken,” he explains.
“Each client is important to Fonkoze—they treat each client the same way, poor or rich.
Whether you can write your name or not, you will find someone at Fonkoze to accompany you during a transaction—which is different from other places.”
Vincent’s business has become a family affair. His wife, a former IT officer, now works
with him, managing all the financial activity within the business. Using the profits from their
business, he and his wife bought a piece of land and built a house for their family.
“My hope is to see both my daughter and son finish school and attend university,”
Vincent says.

PHOTO: DARCY KIEFEL

According to the World Bank’s Global
Financial Inclusion Database, only
18% of Haitians have access to formal
savings.11 As of September 2013,
Fonkoze alone held more than 200,000
savings accounts, serving rural customers who lack access to commercial
bank branches.
For some of the communities we
serve, the nearest non-Fonkoze bank
branch is two to three hours away.
Prior to Fonkoze’s arrival, people
in those areas would have to spend
hours and precious resources simply
to be able to deposit cash in a savings
account for safekeeping. In addition,
Fonkoze provides localized financial
intermediation in the communities we
serve. A portion of a rural community’s savings is re-circulated within
the community in the form of loans
made to local entrepreneurs, enabling
communities to benefit from increased
financial activity.
SFF offers two types of savings
accounts: passbook savings and
term deposit savings. Passbook
savings function as traditional savings
accounts, which require just 25 HTG,
or about 60 cents, to open. Clients
receive a paper passbook, called a
kanè—both a source of pride and

Transfer and Remittance
Services

PHOTO: DARCY KIEFEL

Transfers and remittances are essential
to many Haitians’ survival, providing
them with a lifeline to family and
friends living abroad and in other
regions of Haiti. However, rural
Haitians have limited opportunity to
withdraw these crucial funds from
financial institutions.12
SFF addresses this need by providing our clients with both transfer and
remittance services.
Using SFF’s domestic money
transfers, clients can send and receive
money to and from distant family and
friends, and larger organizations can
move funds throughout Haiti. Along
with traditional money transfers,
SFF is working in partnership with
Digicel to serve increasing numbers of
clients with mobile money services.
SFF has also worked with the Haitian
government and various NGOs to
use TchoTcho Mobil, Digicel’s mobile
banking platform, to disburse disaster relief funds and facilitate other
cash-transfer programs.
SFF’s remittance services enable
clients to visit any of our 46 branches

to receive money from
family and friends
abroad. According to the
World Bank, remittances
account for 21% of the
Haitian economy.13 They
have proven not only
to reduce poverty, but
also to increase household investments in
education, health, and
entrepreneurship.14
In 2013, in collaboration with CAM and
MoneyGram, SFF
processed more than
250,000 transfers and
remittances, enabling our
clients to receive essential funds
to help support themselves and
their families.

BY THE NUMBERS
Number of money transfers:

250,566

Total value of money transfers:

$91,949,865

Payroll and Call Center
Services
Fonkoze’s payroll services
enable teachers at
Institution Mixte Foyer
Divin de Bas-Boën, a
school in Gantye funded
by Cross International, to
continue serving Haitian
students. “Before, we had
to wait a long time before
we could see our salaries.
Now, the Fonkoze payroll
is done on time and you
can save your money
with your passbook,” says
teacher Joly Jean Wallace.
Jean’s proudest moment
was witnessing one of his
former students become
a teacher herself.

From mango growers who work with
TechnoServe to supply Whole Foods
Market stores in the United States
with Whole Trade® mangoes, to the
Children’s Nutrition Program of Haiti,
which works to fight malnutrition in
Leyogàn, Fonkoze’s payroll services
supported a wide array of jobs
throughout Haiti in 2013.
Fonkoze also provides call-center
services to both domestic and international clients. Through our free Rele
Anmwe (Call for Help) line, clients
can call toll-free from any Digicel
phone to ask questions, lodge complaints, and provide feedback. The call
center also assists with financial operations carried out through Fonkoze’s

branch network, including distributing
aid funds from the Haitian government
and its partners to rural schools and
other community organizations.

BY THE NUMBERS
Total number of payrolls processed:

22
11

Local (Haitian) payrolls:

Total number of employees served
with payroll services:

975

15
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In 2013, CLM
welcomed 610 new
women and their
families to the
program and continued to serve 1,101
others. 97% of participating women
completed the
program in 2013,
enabling them to
have a safe living
situation, provide
their families with
at least two meals
a day, send all their
children to school, maintain an income
and an active savings account, and
develop a solid plan for the future.

BY THE NUMBERS
Number of new families who joined CLM:

610

Total number of families reached in 2013:

1,711

2013 Graduation rate:

97%

Isemaude Barthelmy is a young mother of two
children whose father abandoned them. “I’m
their mother and their father now,” she says.
In 2009, Isemaude and her children were
living in her mother’s house, completely
reliant on her assistance to survive. When
Fonkoze invited her to join our CLM program,
she accepted.
The first major change in Isemaude’s life
was the small, one-room house that CLM
helped her build. “It was a lot of work. CLM
doesn’t do everything for you. But it felt great
to be in my own place.” CLM also helped her
install a latrine, a first for her family.
Isemaude chose goats and small commerce as her two enterprises. She took
good care of her goats, and after 18 months
“I didn’t have my own house. I didn’t have
had increased their number from three
livestock or a business at all. I couldn’t afford to
to seven, even after selling some to buy a
send my children to school. I had nothing that
was my own,” Isemaude says of her life before
small cow. “CLM taught me that you don’t
CLM. Now, Isemaude has not only graduated
keep animals just to keep animals. They are
from CLM, she successfully runs her own
businesses. They’re supposed to make profit.”
business as a Solidarity client.
Her business buying and selling chickens
quickly became the main source of her
income. Her negotiating skills enabled her to make enough profit to send her children to
school and keep them well-fed.
Isemaude graduated from CLM and continued into Fonkoze’s Ti Kredi program. “Ti Kredi
was good,” she says, “because it helped me make my business grow. It gave me more money
to buy with and more training, too.”
When she graduated from Ti Kredi, Isemaude joined Solidarity lending, continuing to
increase her loan amounts. Her most recent loan was for roughly $160.
Isemaude appreciates the way Fonkoze has helped her change her life.
“I’m in my own house, the kids are in school, and I’m able to take care of them by
myself,” she explains.
She still has her goats and her other livestock, and continues working to expand her business. “I’d like someday to graduate from Solidarity group credit to individual loans,” she says.
She has had two Fonkoze graduations—with hard work and patience, Isemaude might just
achieve her dream of a third.

PHOTO: STEVEN WERLIN

Chemen Lavi Miyò (“the Pathway to a
Better Life,” or simply CLM) is Fonkoze’s
program for the ultra-poor. With an
intensive case manager approach,16 CLM
enables women living on the very margins of society to transform their lives.
CLM uses input from local community members to identify the poorest
women in a rural community. Incoming
CLM members live on less than $1
per day, have multiple children, no
assets, no access to healthcare, and
suffer from persistent hunger, with no
reliable access to food.
CLM provides each member with the
materials to construct a 9×9 meter home
with a sturdy roof, a stable floor, and
a latrine; a water filter; and her choice
of two activities to begin earning an
income, including small commerce and
raising livestock to sell. Each member
also receives a small cash stipend while
her fledgling business grows, and free
healthcare from Zanmi Lasante, Partners
in Health’s Haitian sister organization.
CLM case managers remain at the
heart of the program. They make weekly
visits to every member, often hiking
hours to reach members’ homes.
During their visits, CLM case
managers provide each member with
confidence-building, enterprise management, and life skills training. With
their guidance, each woman builds a
plan for her future.

CLM graduate
Isemaude Barthelmy

Zafèn

Zafèn client NOBIGABEL

Zafèn (“It’s our business”) enables small and medium
Haitian enterprises not yet ready for commercial credit
to expand their businesses through soft loans and the
guidance of specially trained business analysts. All Zafèn
clients employ at least three staff members in addition
to the business owner, thereby contributing jobs to the
Haitian economy—a significant impact given that Haiti’s
unemployment rate is estimated between 40% and 70%.
Zafèn clients range from food processors such as
Asosyasyon Tèt Ansanm pou Lavi (Together for Life
Association), which converts manioc (the third-largest
source of food carbohydrates in the Caribbean) into
a variety of locally sold food products, to agricultural
cooperatives like Cooperative des Planteurs de Vetiver
(Vetiver Planters’ Cooperative), which stocks vetiver
grown by local peasants and sells it to factories to produce
the inputs that are eventually used in perfumes and other
essential oils in Europe and elsewhere.
In 2013, Zafèn provided loans to 277 clients and
created 27 new jobs, continuing to spur growth in
Haiti’s SME sector.

BY THE NUMBERS
Number of new loans:

Average loan amount:

Smallest loan disbursed:

Number of active clients:

Total amount of loan funds
disbursed:

Largest loan disbursed:

PHOTO: DARCY KIEFEL
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277

Number of new jobs created:

27

$1,712

$186,650

$500

$5,000

Nozia Cameau Antoine’s business, NOBIGABEL,
began as a way to prevent local fruit from going to
waste in her native Lascahobas. In 1994, she and 60
other women were trained to convert fruit into jam.
Eight years later, she and several other members of
her association started the enterprise NOBIGABEL
(an acronym for l’Enterprise de Gammes Aliments
Nutritifs et de l’Industrialisation pour la Promotion
Artisan de Lascahobas).
“People wanted a way to find a little salary,”
Nozia explains.
In 2008, NOBIGABEL built its own storefront. Its
products are sold to local grocery stores in Lascahobas,
Mibalè, and Hinche. NOBIGABEL also provides stock to
a grocery store in New Jersey that sells Haitian goods.
NOBIGABEL currently employs twelve men and
women in the area, but has hired as many as 36
temporary employees during the holiday season due
to the influx of orders. In addition, Nozia recently
hosted a job-training program, teaching 30 young
adults the basics of fruit processing. Since their
graduation, Nozia has hired five of them to become
full-time employees. The business also provides a
market for local farmers, who sell their fruit and
peanut products to NOBIGABEL.
Not only does NOBIGABEL provide jobs and
NOBIGABEL employee Rosalina
training
to local men and women, it also gives
Toussaint displays the peanuts used
schools, businesses, and other buyers in the area
to produce the company’s peanut
butter. NOBIGABEL has 12 employees,
access to locally made jam, peanut butter, and snacks
and owner Nozia Cameau Antoine
like chanm chanm (ground roasted corn and peanuts).
dreams of employing as many as 50
NOBIGABEL works with the National Bureau of
men and women.
Nutrition in providing locally made alimentary products
to a total of 8,000 students in Lascahobas.
As Nozia explains, “It’s important to consume local products because they don’t have
additives in them. It enables people to stay healthy.”
Nozia has big plans for the business’s future. Using the freezer and generator in which she
invested using her Zafèn loan, she has added to her stock of products and can run her business
more efficiently. “I always need credit,” she says. “That way, the business can grow.” Her
future plans include building her stock with the goal of employing a total of 50 staff members,
providing a steady income for more people in the region.
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Youth Savings and Credit Pilot
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their first loan. During these sessions,
they discuss Fonkoze’s rules and regulations, group formation, decision-making,
and conflict management. In 2013, 220
young women joined Kredi Jèn, receiving access to credit and ongoing training
about financial decision-making.
Stefie, a young woman from
Demontrey, Jakmèl, says, “Before
opening my account with the youth
saving program, I didn’t know the
importance of saving. I didn’t even
think saving was possible from the
meager allowance I get from my parents.
Now having gone through the financial literacy training, I have learned
how to save for a purpose.”

When nursing student Geneviève Jean needed money to continue funding her education,
she decided to start a small business. She sells snacks and Tampico, a popular juice
drink, in her hometown of Jakmèl.
“I sell whenever I have a little break, and it helps me to pay for school,” she explains.
Prior to joining Fonkoze, however, Geneviève lacked a place to safeguard her money.
When she heard about Fonkoze’s Youth Savings program, it seemed like the perfect solution.
With the help of Epay Jèn agent Ginoue Blaise, Geneviève not only found a place to
store her cash, but also learned how to use a financial diary and maintain a budget.
“I know that the youth have so much they can do,” Ginoue explains, “but often when
they have a little money, they waste it. The savings program is a means to facilitate economizing a little money.”
For Geneviève, Fonkoze’s
training has paid off. “I carry
my financial diary with me
everywhere,” she says.
“Now I’m saving money.”
Geneviève looks forward
to graduating from school
and pursuing her chosen
career as a nurse, and
Fonkoze is glad to play a
small part in her journey.

BY THE NUMBERS
Number of Youth Savings clients (male and female):

527
220
$7,178

Nursing student Geneviève Jean
uses her Fonkoze Youth Savings
account to save money for school.

Number of Youth Credit clients (all female):

Total amount of loans disbursed:

Average savings
account size:

Average
loan amount:

$27 $33

PHOTO: DARCY KIEFEL

In 2013, Fonkoze continued testing a
youth savings and credit product in
Jakmèl, developed in partnership with
BRAC, Making Cents International, and
Plan Haiti. Epay Jèn (Youth Savings) and
Kredi Jèn (Youth Credit) provide savings
and microfinance loans in a format
modeled in part after Fonkoze’s Ti Kredi
program, offering financial training in
addition to traditional financial services to young Haitians aged 15 to 24.
In July 2013, Fonkoze hired two
youth agents to execute all field activities
related to the youth savings and credit
products. The agents received extensive
training on youth financial services and
how to work effectively with young people. They also learned how to instruct
participants using Fonkoze’s new youth
financial training manual, created by
Making Cents for our Kredi Jèn clients.
All youth ages 15 to 24 are eligible to
participate in the youth savings program.
As part of the training provided, participants learn about budget development,
identifying the difference between
wants and needs, saving and borrowing
at a financial institution, planning for
emergencies, and creating and utilizing
a financial diary. In 2013, 527 young
people enrolled in Epay Jèn, with an
average savings of about $27.
Youth credit recipients must be at
least 18 years old, and they participate in
four training sessions before they receive

Youth Savings client Geneviève Jean

HUMAN DEVELOPMENT

Education

PHOTO: DARCY KIEFEL

Since 2007, Fonkoze’s Alfa (Education)
program has provided over 126,000
Solidarity clients the opportunity to
gain literacy, business, and other
skills through an interactive process
designed for adult learners. Clients
who already know how to read and
write receive training to lead their
peers in a hands-on curriculum.
In 2013, Alfa reached over 6,000
clients in twelve of Fonkoze’s
branches. While 98% of participants
successfully graduated, the number
of clients we reached demonstrates
Fonkoze’s need for increased funding
to expand our Education program to
more of our 46 branches.
In addition, Fonkoze plans to test
our traditional education modules in
2014 against a basic life skills education format called Ti Koze (Little
Chat). Ti Koze enables center chiefs to
provide interactive life skills instruction to their fellow clients during the
second center meeting of each month.
By continuing to test our Education
initiatives, we are working to discover
how best to serve our clients as we
expand these important services.

BY THE NUMBERS
Women who graduated from Education
classes:

6,626

Number of branches that offered
Education:

12

Cumulative 2013 graduation rate:

98.4%

Fonkoze Education monitor
Marie Betty Telcy

Fonkoze Alfa monitor Marie
Betty Telcy loves teaching her
peers because of their reaction
when they learn to read and
write their names. “It really
excites them,” she explains.

Marie Betty Telcy has been an Alfa monitris (monitor) for four
years, instructing her fellow clients in both basic literacy and
business skills.
She recalls how one of her favorite students, Lucsaint Relia, could not write her name before
she took Marie’s literacy class. Every time she had to sign her name, she would make a cross or
a fingerprint instead. Telcy was very excited to see Relia in the Fonkoze branch in Aken one day
after the class had ended. Relia said, “Today I am not going to make a cross. I can sign my name,
thanks to both my teacher and Alfa.”
She adds that the classes are a huge benefit for the community as well: “It helps the
community so, so much. With the loans and training Fonkoze provides, the women can manage
their businesses well.”
Marie also took part in Fonkoze’s health trainings, learning how to prevent cholera and how
to respond to natural disasters. She shared everything that she learned with the rest of her
center members. “I am very glad I participated because I understand that what I did is very
important not only for the Fonkoze members, but also for people who live in the community.”
13
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Health

BY THE NUMBERS
MALNUTRITION SCREENING BENEFICIARIES
Center chiefs trained to screen for malnutrition:

370
1,881

Community children screened for malnutrition:

Children who received treatment for malnutrition
based on screenings:

395

VITAMIN BENEFICIARIES

center chiefs who screened almost 1,900
children in their communities for malnutrition. 21% of children screened were
referred to nearby health clinics that care
for severely malnourished children.
The Health department finalized
testing the integration of a basic package of health services into Fonkoze’s
microcredit program. It proved successful at influencing clients’ health-related
knowledge and behavior; the percentage
of women giving birth in a health institution, for example, increased from 19%
at baseline to 44% after the intervention. However, the financial model for
sustainable integration of these services
based on voluntary payment did not
work and will have to be revised.
Fonkoze also began testing a way to
use our existing branch network to set
up clients as vendors running their own
“micro health stores,” providing health-related information and selling important
health products identified with input
from Fonkoze clients and the Ministry of
Health. Depending on the pilot’s success,
the Health department will determine
if scale-up of this social enterprise to
additional Fonkoze branches is feasible.

59,125 children under 5
Multivitamins: 21,585 children under 5
Prenatal vitamins: 3,402 pregnant and lactating women
deworming pills distributed: 78,499 children under 12
Vitamin A:

14
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Before she joined Fonkoze seven years ago, Nicole Charles had a small business cooking
and selling food, but she didn’t make enough money to help take care of her children and
send them to school.
“Now I feed my five children regularly, and I pay for their schooling,” Nicole says. “Also
I can bring them to hospital if they get sick, something I could not do before.”
Nicole supports her five children by selling plantains and household items like
sheets and curtains, in addition to seasonal goods. Using loans of approximately $340,
Nicole has managed to make a large enough profit to diversify her assets and invest in
livestock, including pigs and chickens. Her business has also enabled Nicole to do some
home repairs and buy furniture for her house.
However, Nicole recently
noticed she regularly suffered
from a lack of energy.
As a participant in Fonkoze’s
health pilot in Gantye, Nicole
was screened by Fonkoze nurse
Delva Huguelna, who tested her
blood pressure and blood sugar
levels. Delva advised her on how
to eat better and referred her to
a nearby health institution for
treatment of diabetes.
Thanks to Fonkoze, Nicole
has been able to manage her
diabetes and high blood pressure, which were affecting her
energy levels and putting her at
risk for further health problems.
“I feel much better now, and
now I know I should be careful
about what I eat,” Nicole says. “I
am really grateful for Fonkoze’s
screening and advice.”
Fonkoze nurse Delva Huguelna
performs a blood pressure screening
as part of Fonkoze’s health pilot. Delva
helped diagnose and treat Solidarity
client Nicole Charles’ diabetes and
high blood pressure. “I feel much
better now, and I know I should be
careful about what I eat,” Nicole says.

PHOTO: DARCY KIEFEL

In 2013, Fonkoze’s Health department
continued testing ways to work with SFF’s
microcredit platform to provide rural
women with access to essential preventative and promotional health services.
The Health department distributed
Vitamin A to all CLM members and
to Solidarity clients in 15 Fonkoze
branches in 2013. We also distributed
multivitamins, prenatal vitamins,
and deworming pills, and trained 370

Health beneficiary Nicole Charles

SOCIAL IMPACT MONITORING

Our Impact

2013 Social Impact Results
In 2013, Fonkoze’s Social Impact Monitoring team conducted over 4,000 interviews in 16 of our branches to measure
the effect that Fonkoze’s financial and non-financial services have on our clients’ lives. By tracking specific cohorts from
incoming groups of CLM members, Ti Kredi clients, and Solidarity clients, our Social Impact monitors enable us to evaluate the effectiveness of our programs. The feedback they provide to our branch and operations staff ensures that Fonkoze
employees at all levels can make well-informed decisions that benefit both our clients and our institution as a whole.
Using a variety of research tools and techniques—the Progress out of Poverty Index (a poverty measurement tool developed by Grameen Foundation), a food security assessment, client exit surveys, one-on-one interviews, observation, and
focus group discussions—our Social Impact monitors help Fonkoze receive client feedback, implement demand-driven
improvements to our products and services, and measure the changes we are making in our clients’ lives.

PHOTO: DARCY KIEFEL

Chemen Lavi Miyò
In 2013, our Social Impact team conducted interviews with a sample of 197
women as they entered our 18-month
CLM program. While exit data for the
same sample of clients was not available
as of our print date, these figures indicate
the extreme poverty of the CLM families
we serve. 95% of the women surveyed
were living on less than $2 per day before
joining CLM, and 94% lived in hunger.
CLM uses the members’ graduation
rate to measure the program’s effectiveness.
Upon graduating, members have fulfilled
all of the following key life objectives:
k	a safe living situation
k	the ability to provide her family with
at least two meals a day
k	all of her children in school
k	an income and an active savings
account
k	good health for herself and her children
k	a solid plan for the future

ENTERING CLM

Percent living
below $1/day

84%

48%

Tin roof
or better

Send all children
to school

4%

Can read
and write

Cement floor
Percent living
below $2/day

95%

73%
Own House

Food Insecure
with hunger

26%
16%

11%

94%

2013 GRADUATION RATE:

Own small assets
like a radio or TV

36%

Latrine

97%
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Ti Kredi
In 2013, our Social Impact team
conducted interviews with a sample of
197 Ti Kredi clients, both before they
began our six-month program and
as they prepared to enter Solidarity
lending. Despite the Ti Kredi program’s
short time frame, these clients made
significant improvements with regard
to a number of key indicators, particularly food security. 9% of the clients
left food insecurity behind, and 9% of
them were also able to purchase small
assets. While Ti Kredi graduates still

require continued progress to reach
food security levels and household
living conditions on par with our
Solidarity clients, these improvements
demonstrate that they are reducing
their level of vulnerability and taking
their first steps out of poverty.

ENTERING TI KREDI
GRADUATING FROM TI KREDI
CHANGE

Cement
floor
Percent living
below $1/day

58%

56%

-2%

Food Insecure
with hunger

59%

57%

-2%

+4%
Latrine

Percent living
below $2/day

75%

73%

-2%

Food Insecure
without hunger

35%

27%

$3

Food Secure

$14
+$11
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6%

15%

62%
69%
+7%

-8%
Send all
children to
school

88%
88%

Own small
assets like a
radio or TV

48%
57%

+9%
Average
savings

54%
58%

+9%

Solidarity
In 2013, our Social Impact team conducted a third round of follow-up interviews with a sample of 139 clients who
entered Solidarity lending in 2010. Over
the course of seven loan cycles, these
clients made steady progress in regard to
food security and children’s enrollment
in school. From the time they entered the

INCOMING CLIENTS
AFTER 1 YEAR IN SOLIDARITY
AFTER 2 YEARS IN SOLIDARITY
AFTER 3 YEARS IN SOLIDARITY

program, 50% of clients became food
secure and 14% increased their ability
to send all of their school-age children to
school. They also demonstrated significant improvements in poverty level,
small-asset ownership, and household
living conditions and infrastructure,
plus progress in a number of other key
socioeconomic indicators.

$19
Percent living
below $1/day

54%

52%

51%

50%

-4%

Average
savings

$42

$52

$66

+$47

CHANGE

Percent living
below $2/day

71%

69%

67%

66%

-5%

Cement
floor

74%
74%
78%
80%
+6%

Food Insecure
with hunger

40%

27%

10%

10%

-30%

Latrine

70%
71%

83%
86%

+16%

Food Insecure
without hunger

39%

35%

30%

19%

-20%

82%
86%
91%
96%

Send all
children
to school

+14%

Food Secure

21%

37%

60%

71%

+50%

Own small
assets like a
radio or TV

61%
68%

82%
80%

+19%
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Our Financial Results
FONKOZE S.A. AND SUBSIDIARY SÈVIS
FINANSYE FONKOZE, S.A.
Sèvis Finansye Fonkoze, S.A. (SFF),
the operating company of Fonkoze
S.A., is a Haitian non bank financial institution established in 2004.
Through 46 branches across all of
Haiti’s ten departments, we serve over
60,000 microloan clients and over
200,000 savings clients. In FY2013, we
facilitated over 250,000 money transfers valued at nearly $92 million.
FY2013 was a momentous year for
Fonkoze S.A./SFF which saw the consolidation of all of Fonkoze’s financial
services with the transfer of seven final
branches from Fondasyon Kole Zepòl,
the introduction of a new management
team including a new CEO, and the
launching of its new five-year business
plan to increase its capitalization
and bring it to sustainability. The
consolidated operating losses for the
year totaled HTG 35.4 million (USD
808,655), a marked improvement from
the previous year. Fonkoze S.A./SFF
also raised over USD 2.65 million in
new equity capital including a USD 2
million equity investment from Digicel
International Finance Limited.
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Going forward, Fonkoze S.A./SFF
will build upon the efforts undertaken
in FY2013 to strengthen our financial
and operational performance as we
work ‘shoulder-to-shoulder’ with the
other members of the Fonkoze Family
to achieve our mission.
FONDASYON KOLE ZEPÒL
Following a decision by its board in June
2012, Fonkoze transferred all its branches
to Sèvis Finansye Fonkoze (SFF) in
October 2012. As a result, 2013 was the
first year in which the Haitian foundation
operated without delivering substantial
financial services. We therefore decided
to change the way we present our
financial statements, to be more in line
with non-profit best practices. Our
grant-funded operations remained stable
in 2013 as the implementation of the last
of the earthquake-related projects came
to an end. We are steadily repaying our
long term debt to SFF with support from
Fonkoze USA, while making sure that
the contributions from our donors are
used to support the poorest according to
agreed program plans and budgets.

FONKOZE USA
2013 was another successful year for
Fonkoze USA in providing support
to our Haiti partners. In addition to
continued support through donations
from thousands of long-time supporters,
we began to build upon our existing
donor base adding hundreds of new
supporters to our donor family. We also
continued to receive larger, multi-year,
grants from major funders ensuring that
the work of the entire Fonkoze Family
will continue. Of all funds expended
during 2013, more than 85 percent were
used to make grants or provide direct
support to our Haitian programs. This
excellent performance has enabled us
to retain the highest rating with Charity
Navigator and GuideStar.

Fonkoze S.A. and Subsidiary Sèvis Finansye Fonkoze, S.A.
CONSOLIDATED BALANCE SHEET

INCOME STATEMENT

All amounts are expressed in Haitian gourdes (HTG)
Exchange Rate HTG/USD at end of reporting period
ASSETS
Cash and Equivalents
Investments
Accounts Receivable
Gross Loan Portfolio Outstanding
Less: Allowance for Loan Loss
Net Loan Portfolio Outstanding
Net Fixed Assets
Other Assets
Total Assets
LIABILITIES
Deposits
Notes Payable
Other Liabilities
Total Liabilities
SHAREHOLDERS’ EQUITY
Capital Stock and Paid in Capital
Retained Earnings (deficit)
Accumulated Other Comprehensive Gain
Total Shareholders’ Equity
Total Liabilities And Shareholders’ Equity

All amounts are expressed in Haitian gourdes (HTG)
43.7429

42.3222

40.9734

September 30, 2013

September 30, 2012

December 31, 2011

337,382,347

317,549,974

326,371,476

72,129,436

40,916,094

17,757,084

316,801,658

230,824,709

183,426,729

476,656,217

527,018,592

572,427,606

(28,726,746)

(56,821,319)

(17,676,554)

447,929,471

470,197,273

554,751,052

127,767,667

109,761,198

84,738,080

68,584,683

66,940,802

72,897,230

1,370,595,262

1,236,190,050

1,239,941,651

1,189,566,739

1,097,884,949

913,584,016

168,958,629

139,797,143

71,074,910

78,036,382

141,652,127

214,444,419

1,436,561,750

1,379,334,219

1,199,103,345

336,713,101

224,770,968

171,576,377

(406,091,298)

(370,718,380)

(131,349,949)

3,411,709
(65,966,488)

2,803,243
(143,144,169)

611,878
40,838,306

1,370,595,262

1,236,190,050

1,239,941,651

Average Exchange Rate HTG/USD during reporting period
REVENUES
Interest Income (Loans and Other)
Less: Interest Expense
Net Interest Income
Less: Provision for Loan Losses
Net Interest Income After Provision for Loan Losses
Other Operating Income
Total Revenues
OPERATING EXPENSES
Net Loss from Operations Before Income Tax
Other Income (expense)
Net Loss Before Tax
Provision for Income Tax
Net Income (Loss)
Other Comprehensive Income
Comprehensive Income (loss)

43.1329

41.7757

40.5228

Yr. Ended Sept. 30, 2013

Nine Months Ended Sept. 30, 2012

Year Ended Dec. 31, 2011

229,695,418
(19,476,730)

156,792,814
(12,543,267)

201,286,352
(15,068,996)

210,218,688

144,249,547

186,217,356

(62,629,719)

(60,419,561)

(12,379,139)

147,588,969

83,829,986

173,838,217

95,996,167

47,442,500

53,040,956

243,585,136

131,272,486

226,879,173

356,076,517

252,513,141

264,531,379

(112,491,381)

(121,240,655)

(37,652,206)

77,664,722

(102,465,407)

30,182,038

(34,826,659)
(546,259)

(223,706,062)
(15,662,369)

(7,470,168)
(2,999,207)

(35,372,918)
608,466

(239,368,431)
2,191,365

(10,469,375)
49,492

(34,764,452)

(237,177,066)

(10,419,883)
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FINANCIAL STATEMENTS

Fondasyon Kole Zepòl
STATEMENT OF FINANCIAL POSITION

STATEMENT OF ACTIVITIES – 2013

All amounts are expressed in Haitian gourdes (HTG)
Exchange Rate HTG/USD at end of
reporting period
ASSETS
Cash and Equivalents
Investments
Accounts Receivable
Loans, Net of Allowance for Loan Losses
Net Fixed Assets
Other Assets
Total Assets

All amounts are expressed in Haitian gourdes (HTG)
43.8820

42.5530

Year Ended
Dec. 31, 2013

Year Ended
Dec. 31, 2012

75,846,436

101,880,423

98,941,049

69,738,160

72,740,868

74,241,238

1,803,323

2,408,017

4,771,677

6,521,909

13,211,213

10,991,975

267,314,566

265,781,722

LIABILITIES
Notes Payable
Other Liabilities
Total Liabilities

54,770,098

55,320,396

185,598,009

191,793,171

240,368,107

247,113,567

Unrestricted
Temporarily Restricted
Total Net Assets

(142,600,962)

(128,776,263)

Total Liabilities And Net Assets

NET ASSETS

20

STATEMENT OF ACTIVITIES – 2012

169,547,421

147,444,418

26,946,459

18,668,155

267,314,566

265,781,722
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Exchange Rate HTG/USD (Ave. Exchange Rate during reporting period)

REVENUES
Contributions and Grants
Interest Income
(Loss) on Investments, Exchange Rate Fluctuations, and Revaluations
Total Revenues

All amounts are expressed in Haitian gourdes (HTG)
43.4706
Year Ended
Dec. 31, 2013
134,793,681
775,676
(19,432,209)
116,137,148

EXPENSES
Program Services
Central Office Costs

111,780,598
30,942,839

Total Expenses

142,723,437

Change In Net Assets

(26,586,289)

Exchange Rate HTG/USD (Ave. Exchange Rate during reporting period)

REVENUES
Interest Income (Loans and Other)
Less: Interest Expense
Net Interest Income
Provision for Loan Losses Net of Recoveries of Loans Previously Written Off
Net Interest Income After Provision for Loan Losses
Other Operating Income (Expense)
Grants From Donors

41.9493
Year Ended
Dec. 31, 2012
14,002,211
(3,361,701)
10,640,510
(1,325,776)
9,314,734
(29,209,547)
219,524,676

Total Revenues

199,629,863

Total Expenditures

241,868,876

Change in Net Assets

(42,239,013)

Fonkoze USA
STATEMENT OF FINANCIAL POSITION

STATEMENT OF ACTIVITIES

All amounts are expressed in U.S. Dollars

All amounts are expressed in U.S. Dollars

ASSETS
Cash and Equivalents
Short-term Receivables
Prepaid Expenses
Total Current Assets
Net Property and Equipment
Investments
Long-term Receivables
Other Assets
Total Assets
LIABILITIES
Short-term Payables
Long-term Payables
Total Liabilities

Year Ended
Dec. 31, 2013

Year Ended
Dec. 31, 2012

Year Ended
Dec. 31, 2011

$278,162

$713,589

$1,048,769

2,946,759

2,013,758

1,423,336

13,697

6,057

24,828

3,238,618

2,733,404

2,496,933

21,363

7,204

9,676

1,287,443

1,168,376

385,669

1,519,124

2,347,525

1,083,733

11,847

10,846

10,846

$6,078,395

$6,267,355

$3,986,857

$1,945,435

$1,283,761

$1,385,324

1,344,124

2,091,511

1,088,733

$3,289,559

$3,375,272

$2,474,057

$600,910

$662,323

$578,521

684,202

569,776

543,624

NET ASSETS
Unrestricted
Unrestricted - Board Designated for Endowment
Temporarily Restricted
Permanently Restricted for Endowment
Total Net Assets

1,401,724

1,562,984

293,655

102,000
$2,788,836

97,000
$2,892,083

97,000
$1,512,800

Total Liabilities And Net Assets

$6,078,395

$6,267,355

$3,986,857

REVENUES
Contributions and Grants
Interest, Dividend & Capital Gain Income
Other Income
Total Revenues

Year Ended
Dec. 31, 2013

Year Ended
Dec. 31, 2012

Year Ended
Dec. 31, 2011

$2,880,435
103,929

$4,649,696
69,103

$2,116,547
58,465

116,008

118,287

68,706

$3,100,372

$4,837,086

$2,243,718

$2,736,259

$3,003,163

$1,810,163

232,364

236,339

188,376

234,996

218,301

322,906

EXPENSES
PROGRAM SERVICES AND GRANTS TO HAITI
SUPPORTING SERVICES
Fundraising
Administration
Total Supporting Services
Total Expenses

467,360

454,640

511,282

$3,203,619

$3,457,803

$2,321,445

Change In Net Assets

$(103,247)

$1,379,283

$(77,727)
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Ways to Give

Social Loans
SPOTLIGHT ON: CONGREGATION OF ADRIAN DOMINICAN SISTERS*
Since 1974, the Congregation of Adrian
Dominican Sisters has been engaged in
socially responsible investment activities. Much
like Fonkoze, their vision and mission compel
them to walk in solidarity with the poor and
challenge the structures that impoverish them.
Sister Maureen Fenlon, OP, was on
Fonkoze USA’s founding board and convinced
her fellow Adrian Dominican Sisters of the
importance of supporting Fonkoze’s work to
empower Haitian women and their families.
As Sister Maureen said in 2010, “It is an
honor for the Congregation to be partners
with these courageous people.”
Lura Mack, Portfolio Advisory Board
Director for the Congregation, adds,

2013 DONORS
AND INVESTORS
$100,000 or More
Anonymous
Artists for Haiti
Matt and Margaret Balitsaris
James and Sheila Barry
International Finance
Corporation
The International
Vincentian Family
MEDA (Mennonite
Economic Development
Associates)
Pathy Family Foundation
Save the Children
Swiss Agency for Cooperation
and Development
W.K. Kellogg Foundation
Whole Planet Foundation

$50,000—$99,000
Becker Family Foundation
Gary and Mary Becker
The Estate of H. Fred Clark
Dr. Karen Clark
22

Global Partnerships
IDRF (International
Development and Relief
Foundation)
Fonkoze Development Fund
Jill and Stephen M.
McDonnell
Vitamin Angels
The Yeardley Smith Foundation
Yeardley Smith

$25,000—$49,999
Anonymous
Grand Challenges Canada
Gruber Family Foundation
The Kanpe Foundation
Opportunity International –
Help Alliance
The Raskob Foundation for
Catholic Activities
Plan International
Vista Hermosa Foundation

$10,000—$24,999
Abiding Hope Timoun
Foundation
Anonymous

The Abundance Foundation
American Jewish World
Service
Andrew Grene Foundation
Jerry and Anna Bedford
British Red Cross
Charities Aid Foundation
of America
Elizabeth L. Daniels
Daniels Family Foundation
Deutsche Bank Americas
Foundation
The Estate of Adelbert
Michael Donovan
Financial Women’s
Association
Bernice Galbreath
Vincent A. and Catherine M.
Gallagher
Harold Simmons
Foundation
Inter-American Foundation
Mary Catherine Kilday
and George W. Malzone
Foundation
Elizabeth R. and J. Maxwell
Moran
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Roger and Susan Stone
Family Foundation
Mark G. and Cindy
Schoeppner, CFA
Schlegel Villages
The Seabury Foundation
Roger and Susan Stone
Utopia Foundation

$5,000—$9,999
Anonymous
The Allemall Foundation, Inc.
Christina and Charles
Bascom
Blessed Sacrament Parish,
Midland, MI
Daniel F. Capshaw and
Linnea M. Nilsen Capshaw
Community Foundation
of Southeastern
Massachusetts-Women’s
Philanthropy Initiative
Brian Cook
Dolores A. and Lynn
Drayton
Eastern Illinois University
Newman Catholic Center
Elephants in the Livingroom

Therese Feng
A.H. Gage Private
Foundation
Global Impact CFC of the
National Capital Area
The Gross Family Fund,
Kathleen M. Gross Advisor
Phil and Renate Haeckler
Melanie and Robert Howard
International Alliance
Bonnie S. Jones
Emily and Ross Jones
Rebecca and James Langer
Elizabeth Lowell
Christina T. and Brian T.
Mangino
Lee McDonald
Katarina Mesarovich
Cecile Meyer
Evelyn B. Newell
Byron Nimocks and Emilie
Murphy
Jean-Guy Noel
Barbara Ostrowski and
Mary A. Novascone
Kimberly and Tobey Oxholm
Mark E. and Peyton Petty

Ruben Pamies Fund
M. Ellen and Joseph
Sheridan Bradley
Harold R. Sikorski
Pura Llorente and Tom
Strong
Theodore A. Von Der Ahe,
Jr. Trust
Barbara S. Webster

$2,500—$4,999
Anonymous
Austin & Lauren Fite
Foundation
Elaine M. Bellin
John W. Bloom
Mary Boutselis
Dawn S. and Marshall
Bowen
Reverend Douglas C.
Brougher
Catholic Caucus of
Southeast Michigan,
Rochester Hills, MI
Alexander and Emily Counts
Ang DeMarco
Claudine and Bernard
Dussert

“Through our Fonkoze partners we have
the opportunity to create economic relationships with persons of few opportunities
to help them become self-determining and
build their communities.”
By investing in social loans, you can join
investors like the Congregation of Adrian
Dominican Sisters in effecting real change for
individuals, families, and communities. Please
call 202.628.9033 for more information.

Sister Maureen Fenlon, OP

* As shared by Lura Mack, Portfolio Advisory Board Director for
the Congregation of Dominican Sisters

Elaine L. Pero Trustee
Ray Escoffier
Lauren, Albert and Lexi Fite
Dr. Dennis C. Foss and Mrs.
Deborah Foss
Paul and Kathleen C. Fuhs
Gabriel Goffman
The William and Jean
Graustein Fund
Jefferies Group, LLC
David T. and Kelli W. Jones
Jones Family Charitable
Foundation
Christina Kind
The Kindergarten Unit
Kunkel Family Foundation
Joseph and Nancy Kunkel
Steve and Susan Kute
Family
Suzanne Lerner
Brian and Diana Lovett
Mary Mother of PeaceMedjugorje Charity, Inc
Laura and Marc McKenna
Karen Norrick

St. Ignatius Catholic
Community, Grosse Pointe
Farms, MI
St. Thomas Aquinas
Church, Freeport, IL
Patricia K. and Joseph F.
Trungale
Uplift Haiti
Urban Ministries, Inc
The Weatherlow Foundation
The Weiss Fagen Fund
Leroy E. White

$1,000—$2,499
All Saints Church,
Pasadena, CA
American International
Group, Inc-Matching Gift
Program
Anonymous
Barbara Appel
Timothy Austin
James and Edith Babson
Barbara Appel Irrevocable
Living Trust
Patricia D. and John
Battista
Tony Bedard

M. Judith Billings
Jennie Weiss Block
Arden R. Brugger
Charles Carr
Leigh Carter and Andrew
Schuman
Christ United Methodist
Church, East Moline, IL
Communitas
Margaret Demeré
Mr. Francoise E. Denis
Reverend Doug Doussan
Lisa Dugger
Emmanuel Episcopal
Church, Saint Louis, MO
James D. and Dawn
A. Engel
Esperos
Bernadette C. Ethridge
Gladwyne Presbyterian
Church, Gladwyne, PA
FJC
Stephen D. and Mary Ford
B. Jean Fort
Peg Fourré and Larry
Anderson
Elizabeth and Fred Frick

Ann Frotscher
GE Foundation - Matching
Gifts
James J. and Kathleen
Gumbleton
Daniel Gustafson
Gertrude E. Harris
Eric and Kristen Headrick
Erin Hennessy
Edward S. and Mary W.
Herman
If/When
Ofer Inbar
Irving & Constance Phillips
Charitable Fund
Jack Gumbleton Memorial
Fund
Serge and Rosa Jean
Robert O. Johnston
Ann Marie and John Judson
Clarke and Lissa Keller
Nancy and Edward Kurtz
The Lang Foundation
John Lang
Wendy Lang
Marguerite Lathan

Loretto Community
Jessica, Paul, Ella, and
Mercy Lusty
Alice McMahon and Daniel
Hardie
Daniel and Kathie Molter
Clarele Mortimer
The Northern Trust
L. Glenn and Cecilia O’Kray
David and Janet O’Leary
Elizabeth and William
E. Oliver
Xilma R. Ortiz-Gonzalez
Our Mother of Consolation
Church
Joyce A. and J. B.
Parkhurst
The Paul and Edith Babson
Foundation
Karl Racine
Lisa C. Reed
William and Mary Russell
Randy Ryker and Jeanne
Barnard
Alexandra Salvatierra
Harold A. and Eve Schmitz
Josie Sentner

Marsha Siegel
Martha A. and Barry Siegel
Sisters, Servants of the
Immaculate Heart of Mary,
Monroe, MI
Lorraine Smith
Rosemary C. Smith
St Aloysius Church, New
Canaan, CT
St. Bernadette Parish,
Severn, MD
St. Kenneth Church,
Plymouth, MI
Laura Stephens
Dick and Penny Stevens
The Ray & Ellyn Stevenson
Fund of the Martin County
Community Foundation
Robin and Joseph Stocks
Maureen Tate and Gerald
A. McHugh
Phyllis B. and Richard
K. Taylor
Trinity Church, Inc., Santa
Barbara, CA
Richard and Elizabeth
Vanden Heuvel

Sustained Gifts and Planned Gifts
SPOTLIGHT ON: BRIAN AND DIANA LOVETT
Sustaining donor Diana Lovett first visited Haiti
in 1982 on a medical mission. As a nurse, Diana
felt drawn to contribute her skills in Haiti, and
she quickly fell in love with the country.
When Diana read about Fonkoze’s founding
in 1994, she and her husband Brian, a financial
planner, became interested. They worked
with Fonkoze to open a branch in Twen, which
serves local organizations and community
members with whom Diana and her colleagues partner.
Their relationship with Fonkoze grew
as they witnessed Fonkoze’s impact in
Haiti. “When I first read an annual report,
there were certain things that kept sticking
out,” Brian explains. “The loan loss rate

Brian J. and Jennifer A.
Vosburgh
Washington Ethical Society,
Washington, DC
Beth M. Wescott
Kathleen and Shawn White
Joel B. Wittenberg and
Mary Ann Ek
Laura Roberts Wright
Frances K. Wu and Wilburn
Chesser
Mary T. Yelenick and
Elizabeth L. Broad

$500—$999
Stan Arnoldy
Sarah Barnhard
Mary T. and John N.
Bartholomew
Roz Becker
Reverend Joseph F.
Beckman
Jane E. Beuttel
Larry S. and Barbara
W. Beyna
Shirley M. Birkholz
C. Douglas Blanchard

Gregory and Allison
Boles, Esq.
L. Michael Braig
Barbara Brockhurst and
Robert Lavoie
Charles Brown III
Rev. Msgr. Franklyn Casale
Kehila Chadasha
Paul F. and John A. Chateau
Leo Chausse
Marian and Stephen Cohen
Lorilyn S. Coleman, Trustee
Lenore Collins
Elizabeth Cox
Nora May Nuala Crotty
Patrick J. and Carolyn
G. Curtin
Lucy Del Giorgio
Deborah Delano
Rick and Susan DiSalvo
Duffy Family Foundation
Hilary Duffy
Catherine Dulac
Edizen Corporation
Lucy Elliot

Kathleen and Douglas
Farrell
First United Methodist
Church of Germantown, PA
Regina M. and Neil K.
Fleming
Pamela and Michael Fuhrig
Lynn Garfunkel
Peter E. Gavin
Allan I. and Joyce C.
Goldberg
The Good Shepherd Fund
Charles Gravitz and John
Borstel
Renata and John
Hahn-Francini
Nancy Eichelman and John
B. Handy
Mary L. Haviland
Anne Goodrich and Thomas
F. Heck
Elliot Hernandez
Karen and Abhinandan Jain
Kathryn Erickson and Albie
P. Jarvis
Aimie E. and Paul M. Jones
Dale J. and Kay M. Kempf

was better than major banks in the United
States. That blew my mind.”
“The name, Fonkoze—shoulder to
shoulder—these women really work
together,” Diana says. “They band together
as a community, and it teaches them to rely
on each other.”
Briana and Diana feel strongly about
Fonkoze’s commitment to empowering
women. “Given the way women are treated
culturally in many parts of the world, here’s
an institution where over 95% of the participants are women—and they are taking
ownership of the process,” Brian says.
“Fonkoze is one of the long-term solutions
in Haiti, because it is working.”

Bridget Kenny
Andrew and Kenwyn
Kindfuller
Valerie and Andrew
Kind-Rubin
Jane M. Kirk
Priscilla Labovitz
Ari Lipman
Emily Lippert
Anna Lord and Alex Fleig
Mary Macgregor
Mary the Apostle Catholic
Worker, Erie, PA
Paul J. McCarthy and Orla
C. O’Callaghan
Matthew M. and Nancy
McKenna
John and Gloria McManus
Severin Menard
C. Wayne Middleton
Carol and David Miller
Suzanne Miller
David P. Montgomery
Virginia Montgomery
Reverend Daniel Murphy
Bruce Nesbitt

Patrick Ophuls
Ted Oswald
Louis and Ramona Prezeau
Lisa Radcliffe
Riverside Presbyterian
Church of Jacksonville
Whitney R. Robinson and
Louie Rivers III
John D. and Theresa P.
Rollins
Mary J. and Ken Sawers
Joseph Schillmoeller and
Pauline M. Feltner
Susan M. and Charles P.
Scholer
Gladys E. Shaw
Jean-Emmanuel Shein and
Christiane Janssen
Barbara Shoulders
The Simple Way
Sheryl Sirotnik
Sisters of Saint
Anne Provincialate,
Marlborough, MA
Reverend Fabian B.
Slominski

Barbara D. and Kenneth
R. Smith
Charlene R. and Ronald
H. Smith
Patricia H. and John Smyth
St. Anne Church,
Ortonville, MI
St. Catherine Church Ladies
Guild, Algonac, MI
Stewardship Tithing
Program at St. Matthew
Parish, Tolland, CT
Suzanne Stearn
Philip L. and Carol Stein
Craig Stewart
Germaine E. and Joseph
W. Tackett
Charles F. Thomson
Patricia W. and John L.
Tierney
Richard and Carol Urban
Joan Vermeulen
Neil and Mary Patricia
Walsh
Anneke Wambaugh
Frances L. and John
R. Ware

“We want to help in a meaningful way,”
Brian continues. “I want to put money where it
has the best chance of truly benefiting the lives
of Haitians.”
Brian and Diana decided to make a
sustaining gift to Fonkoze, which enables us
to work more effectively with the knowledge
that we can count on their commitment.

Washington State
Combined Fund Drive
Christine Wasyliko and
Christopher Huntley
Harry and Louise Waters
Richard C. Welsh
Mr. and Mrs. B. Briscoe
White III
Women International
Leaders of Greater
Philadelphia, Inc
Mary N. Young
Donna L. and J. James
Zocco

$250—$499
Anonymous
Delores and Mervin Antoine
Joseph F. Augustin
David Autor
Phil and Grace Bahng
Heather E. Balke
Bank of America
Foundation
Ricardo R. Bartelme and
Mary Anne Perrone
Michael Bassett

Jeff M. Bergelson and Linda
D. Finkelstein
Carol W. and John R.
Bodary
Christopher Borghesani
Byron Boyles
Dr. Stephen D. Brown and
Ms. Linda B. Brown
Robert I. Browne and Laurie
M. Katon
David and Steven
Brownfield
B. Zena Burns
Called to Serve
Cambridge Village
Breakfast Club
Isabelle Camille
Elizabeth C. and David W.
Champney
Christ the Redeemer
Church
David Clark
Haiti Philanthropy Fund of
The Community Foundation
for the Greater Capital
Region
Lauren V. Compere

June Elizabeth Connolly
Convent of Mary Reparatrix,
Inc
Jacqueline Cordry
Mary E. Didier
Joseph Disciacca
Barbara DiTommaso
Jake D. Donaldson
Kevin J. Downey
Peter Doyle
William and Anne C. Ewing
Howard Fetner
Mr. and Mrs. John B. Field
Anthony H. Fisher and Jane
U. Uptegrove
Marie E. and John M. Foley
Forster 2000 Family Trust
Joan T. and Mark A.
Forsthoefel
Nicole H. Fradette and
Stephen J. Berman
David Garfunkel
The Bernadette CroninGeller and Lawrence H.
Geller Social Justice Fund
Mary George

Monthly giving ensures that Fonkoze has a
solid base of support on which we can rely,
particularly when faced with natural disasters
and other crises in Haiti.
“I cannot imagine a better testimony than
the reports about how Fonkoze responded to
its clients less than a week after the earthquake hit,” Brian says.
Brian and Diana also feel strongly that
taking part in the Shoulder-to-Shoulder
Legacy Society is an important contribution
that others should consider. “I’m not saying
that people need to add a large part of their
estates, but anything would be beneficial for
Fonkoze,” Brian says. “It’s a different, more
structured way to contribute.”
Sustaining and legacy donors like Brian
and Diana are essential to Fonkoze’s continued
success. To learn how to make a sustaining or
planned gift, please call 202.628.9033.

Beverly Germano
Frances A. Gillette
Carol A. Goll
George A. Gowen and Anita
Von Wellsheim Gowen
Corwin Greenberg and
Parvati Maggie Grais
Kathleen Grimley
Michelle and Mark A.
Guilfoil
Richard J. Gumbleton
Richard S. and Lois Gunther
Fund
Stephen Halper
Paul and Betty Hartmann
Anne Hastings
Ann M. and Edward J.
Hawkes
Joan G. and Joseph E.
Heckel
Suzanne and Richard
P. Heron
Judith L. and Harry Hoehler
Anna Howe
Elizabeth Greenberg Ie and
Darmakusuma Ie
Harley Jeanty

Martin E. and Mariann Keck
Georgia L. and William
R. Keeran
William V. and Mary
Ann Kerr
Thomas J. and Betty A.
Kerwin
William H. and Lynn H.
Kienzel
Nic Korte
Robert O. and Virginia Kosel
Sister Joan Kusak
Lance E. and Mary S. Laver
Ellen W. Law
Patricia Leddy
Lyla and Tracy Leigh
Mark J. Lerman and
Kathleen E. Jenkins
Darrell Levi
Daniel Lew
Living Water Holistic
Ministries, Inc
Mary Louise Lowe
Susan Lowry Rardin and
Jared Rardin
William Lum

Thomas P. and Mary
K. Lynch
Mary Anne Maldonado
Peter Mayock
Thomas E. McCuish
Carol A. and Phillip C.
Mckenna
Matthew J. McKenna
Marcia H. McLaughlin
Mary Elizabeth Meehan
Meryle J. Melnicoff and
Joseph Busler
John R. Mercier
Metropolitan Arts
Partnership
Claudine Michel
Shari Elizabeth
Miles-Cohen
Frances and Steve Miller
Sagine T. Morgan
Stephen Myers
Carol A. Nash
Reverend Elizabeth M.
Nestor, M.D.
Linda Neuenschwander
Lynette M. Noonan
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Investing in Haiti’s Future
SPOTLIGHT ON: JULIAN AND RUTH SCHROEDER
Julian and Ruth Schroeder first got involved
with Fonkoze in 2000, when a dear friend
asked them to meet with Anne Hastings,
who at that time served as Director of
Fondasyon Kole Zepòl. “At the time we were
not involved in Haiti and knew nothing about
microcredit,” Ruth explains. “We listened
to Anne’s presentation and felt it was an
inspiring effort that deserved support,”
leading Ruth and Julian to make an initial
investment in SFF.
In the ensuing years, Julian and Ruth
became more involved in Fonkoze, and
Julian joined Fonkoze S.A.’s board in 2007,
leading them both to immerse themselves
in learning about microfinance, Haiti, and

Cynthia Odierna
Richard J. and Rosemary
O’Malley
John P. and Vicki L.
O’Reilly
Frederick Otto
Kathleen G. and Michael
B. Overturf
Pallottine Fathers
Parish of the Holy Spirit,
Virginia Beach, VA
David and Joy Peyton
Pfizer Foundation
Matching Gifts Program
Elise R. and Charles
P. Pizzi
The Powell Family
Charitable Trust
Junius Powell, Jr.
Mr. and Mrs. Rodney
Prezeau
Charles Rardin and Jane
Sharp
Thomas M. Rauch
Cecilia R. Regan
Joan and Stephen Reich

24

Barbara F. and Frank M.
Resnek
William A. Rose, Jr.
Shirley J. Ruebhausen
Barbara M. Sanders
David Sarr
Jane H. and Ronald E.
Saunier
S. L. Schnur
Bryna Silver Scott and
Andrew C. Scott
Jane and Charles Sharp
Shawn Sheridan
Seana L. Shiffrin
Dylan Simanowitz
Deborah Simons
Sisters of Mercy West
Midwest Community
Harvey W. Slager
Anne P. and Lincoln Smith
Mary Jane Smith
Ann Sodja
Sowers of Justice
Martha S. Sproule
Cora and Mark Stabile
Jere D. Stabley

Jane and Adam Stein
Susan J. Stith
Lois M. Stoddart
Linda Tammen
Therese Tangredi
Scott M. Tayne
Julie M. Telang
Ray Torres and Eileen
Gilkenson
Margaret L. Trost
Saba Tseggai
Douglas Viggiano
Johan Von Knorring
Carolyn R. Waller
Maryann Wanner
Marlene Wellington and
Anthony Glaser
Rosemary J. and Bruce
M. Wentworth
Kayla Werlin
Western New York Peace
Center
Irlene Whiteman
George A. Whitley
Patricia Williamson
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Fonkoze. They first visited Fonkoze in Haiti
in 2007 and have returned many times
since.
“With every field visit, we are inspired
by Fonkoze’s services, both in providing
loans and education, as well as the spirit of
the Haitian women,” Julian says. “We have
visited with a Chemen Lavi Miyò graduate
who now leads a community committee
assisting other women in the program.
We have watched Fonkoze credit agents
delicately handle difficult repayments
or complaints about fees. We have seen
women sing, laugh, and enjoy themselves at
center meetings, where we feel part of the
lively discussions.”

Caroline and David S.
Wischmann
Sophie Wittemans
Wendy Wright and Roger
Bergman
Lawrence T. Young
Marguerite and Alexander
Zabriskie
Carleton and Barbara
Zacheis
Laura Zylstra and Todd
Garth

2013 Investors
Adorers of the Blood of
Christ, St. Louis, MO
Adrian Dominican Sisters,
Adrian, MI
Alternative Gifts
International
Baltimore Ethical
Society, MD
James and Sheila Barry
Paul Beach
Beyond Borders
Bon Secours Health
System

Rebecca Brune
Lawrence J. Suffredin Jr.
and Gloria Callaci
Catholic Health Initiatives
Timothy Cimino
Carroll and Joseph Clay
The Congregation of the
Sisters, Servants of the
Immaculate Heart of
Mary, Scranton, PA
Charles Conlon
Virginia S. Coyle
Robert Crauder
Leatrice Crivello
Digicel International
Finance Limited
Larry Dansinger and
Karen Marysdaughter
Barbara DiTommaso
The Domestic and Foreign
Missionary Society of
the Protestant Episcopal
Church in the United
States of America
Dominican Sisters of
Hope, Ossining, NY
David W. Dortch

Douglas Wingeier Trust
Robert W. Dulaney
Rosemary Edwards
Thomas Ellis
Ethical Action Committee
of St. Louis
Judith Favor
Finian Taylor Revocable
Living Trust
Fitzpatrick Family
Foundation
Francis of Assisi
Microlending LLC
Friends of the People
of Haiti
Peter Gebhardt-Seele
Grey Nuns of the Sacred
Heart, Yardley, PA
Haiti Solidarity of the
Northeast
Judy and William
Harrington
Robin and Michael Hoy
Michael Komba
Constance Lesold

Julian and Ruth also believe that Father
Joseph’s leadership, rooted in humility
and the Christian faith, provides a common
bond knitting the women of rural Haiti with
Fonkoze employees and leadership and
Fonkoze supporters all over the world.
Julian and Ruth support Fonkoze as
donors and as significant equity investors.
“Fonkoze’s fundamental message is, ‘You
matter,’ ” Julian says. “ ‘With effort you and

Loretto Literary &
Benevolent Institution,
Littleton, CO
Christine Low
Mary Elizabeth Meehan
Mercy Partnership Fund
Susan Metz
Cecile Meyer
Michigan Committee for a
Democratic Haiti
Mid-Atlantic Regional
Christian Life Community
Patricia Miller
Fred Montas
Nazareth Literary and
Benevolent Institution
Jane N. Newton
Our Lady of Victory
Missionary Sisters,
Huntington, IN
Joseph & Mary Palen
Parish of St. Augustine,
Brooklyn, NY
Global Partnerships
Peace and Justice
Book Club
John R. Poole

Religious Communities
Investment Fund, Inc.
Jean and Vance Reese
Merilie Robertson
Joseph Rund
Sacred Heart Monastery,
Yankton, SD
St. Bridget Church,
Manchester, CT
St. Martin de Porres
Catholic Worker House,
Harrisburg, PA
Ed Schmidt
School Sisters of Notre
Dame, St. Louis, MO
Julian and Ruth
Schroeder
Seton Enablement Fund
Sisters of the Blessed
Sacrament, Bensalem, PA
Sisters of Charity of
the Incarnate Word,
Houston, TX
Sisters of Charity of New
York - Bronx
Sisters of Charity of
Saint Elizabeth, Convent
Station, NJ

Sisters of the Holy Cross,
Notre Dame, IN
Sisters of the Holy Names
of Jesus & Mary - US Ontario Province
Sisters of the Humility of
Mary, Villa Maria, PA
Sisters of Notre Dame of
Toledo, OH
Sisters of St. Dominic,
Racine, WI
Sisters of St. Francis of
Philadelphia, PA
Sisters of St. Joseph of
Carondelet, St. Paul, MN
Sisters of St. Joseph of
Carondelet, St. Louis, MO
Sisters, Servants of the
Immaculate Heart of
Mary, Monroe, MI
Society of the Holy Child
Jesus, Rosemont, PA
Ursuline Sisters of
Tildonk, Jamaica, NY
Doug Thompson
Rev. J. Michelle Tooley
Barbara Webster
Douglas E. Wingeier Trust

your children can have a better life, and we
will accompany you on the journey.’ ”
Just as each of our clients matters, so
too do each of our donors and investors.
Even the smallest gift makes a significant
difference in the life of a Haitian woman.
To learn more about how to make an equity
investment in SFF, please contact Julian
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Schroeder at juliancschroeder@gmail.com.

Whole Planet Foundation

Zanmi Fonkoze
(Friends of Fonkoze)
Zanmi Fonkoze
Jacksonville, FL
Zanmi Fonkoze
Philadelphia, PA
Zanmi Fonkoze
Richmond, VA
Zanmi Fonkoze Santa
Barbara, CA
Zanmi Fonkoze
Washington, DC

In-Kind Donors
and Volunteers
Akin Gump Strauss Hauer
& Feld LLP
Carol Lewis Anderson
Lucy Barber
Paula Blair
George Bowman
Duquesne University
Michael W. Fisher
Sister Rose Gallagher*
Cheryl Gibbs

Lyla and Tracy Leigh
Pittsburgh Haiti Solidarity
Committee
Jane Ross
Josie Sentner
Galen Stolee
Emily Van Tessel
Vitamin Angels
Zanmi Lasante

Alexander and Emily
Counts
Margaret Demeré
Barbara DiTommaso
James and Betty Hanigan
Anne H. Hastings
Brian and Diana Lovett
Joe and Mary Palen
Peg Rosenkrands

Endowments and
Memorials
The Jerry and Anna
Bedford Endowment Fund
H. Fred Clark Memorial
Fund
Bob and Marie Fehribach
Memorial Fund
Raymond and Lise Giraud
Memorial Fund

Shoulder to
Shoulder Legacy
Society
Anonymous
Jerry and Anna Bedford
Leigh Carter and Andrew
Schuman

* Sister Rose Gallagher
passed away in 2014,
shortly before the
publication of this report.
While we mourn her loss,
we treasure her memory
and gratefully honor
her years of dedication
to Fonkoze and the
people of Haiti.
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Fonkoze’s monthly number of transfers. As defined
by Manuel Orozco, Senior Associate and Director of
Remittances and Development at the Inter-American
Dialogue, this number serves as the equivalent for the
number of clients served as most remittance senders send
some money each month.
2

Average loan disbursed during FY2013. Note that this
includes loans to small and medium enterprises, which
averaged over $20,000 per loan.
3

World Bank World Development Indicators, “Key
Macroeconomic trends in Haiti,” 2012.
4

At September 30, 2013, the end of SFF’s fiscal year.

5

The Progress out of Poverty Index (PPI) is a poverty
measurement tool developed by the Grameen Foundation
and used by Fonkoze Social Impact monitors to measure
key socioeconomic indicators for prospective and current
Fonkoze clients.
6

Based on 6,294 new clients who entered the program
between July 1, 2012 and June 30, 2013.
7

Based on the clients who graduated from Ti Kredi between
July 1, 2012 and June 30, 2013.
8

As of Sept 2013.

9

“From Gardens to Markets: A Madam Sara Perspective,”
by Talitha Stam in partnership with CORDAID, 2012.
10

IFC Issue Brief, IFC in Haiti, 2012.
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The World Bank, Global Financial Inclusion (Global Findex)
Database, 2012 via Center for Financial Inclusion.
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World Bank, “Understanding the remittance economy in
Haiti,” 2006.
13

World Bank World Development Indicators, “Key
Macroeconomic trends in Haiti,” 2012.
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United Nations Development Program, “Towards Human
Resilience: Sustaining MDG Progress in an Age of Economic
Uncertainty,” 2011.
15

At September 30, 2013.

16

Based on the Graduation model first created by BRAC, a
Bangladeshi development institution dedicated to poverty
alleviation.
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Fonkoze USA has no role with respect to any offering
by SFF and will not receive any proceeds therefrom.
Accordingly, Fonkoze USA takes no responsibility for the
accuracy or adequacy of any disclosure or other materials
delivered in connection with any offering by SFF.
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Fonkoze holds Charity Navigator’s top
four-star rating for exceeding industry
standards and outperforming most
charities in its cause.

GuideStar recognizes Fonkoze
as a Valued Partner.

Fonkoze USA participates in the
Combined Federal Campaign.

SPECIAL THANKS
Fonkoze’s leadership
expresses deep gratitude
for the 800+ dedicated
staff members working
throughout Haiti.

