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Celebrating 20 Years Serving Rural Haiti

F

or the past 20 years, support from
friends like you has enabled us to
deliver financial and non-financial
services to rural Haitians—in
areas where no one else does.
Since our founding in 1994, Fonkoze has
expanded from one branch to 46 branches—
covering all ten departments of Haiti and
employing almost 800 Haitians.
In a country where only 9% of Haitians
have bank accounts, we serve over 200,000
savings clients.*
And with an average loan size of
just $130, we serve over 63,000
microfinance clients.
Along with savings, credit, and other
financial services, Fonkoze provides our
loan clients with education, business
skills training, and health services—
giving them the best possible chance at
navigating their way out of poverty. Our
focus on reaching the poorest extends
even beyond our branches, serving some
of Haiti’s most remote areas through our
innovative Chemen Lavi Miyò (Pathway
to a Better Life) program.
Fonkoze’s Education program
builds our loan clients’ capacities,
empowering them to serve their peers
and communities.
Women who can already read and
write receive training to become educators
for their fellow clients—40% of whom are
illiterate when they join Fonkoze. Women
start in basic Literacy, which costs just
$40 per student. They can then take
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Vilson Jean-Baptiste (R) taught Business Skills to fellow client Jistina Victor (L), whose
increased profits after the class enabled her to purchase a cow.

a variety of classes, including Business
Skills, Reproductive Health, and Children’s
Rights. In each class, our teachers engage
with their fellow clients in learning circles
to promote dialogue.
Since 2006, more than 126,000
women have graduated from our
Education program.
The Education program not only
increases clients’ success in commerce,
but it also “improves our relationships

* World Bank, Mutual Evaluation/Detailed Assessment Report on Anti-Money Laundering and Combating the Financing of Terrorism, 2008

and standing in the community,” said
Betha Fortune, an Education participant
in Aken. “Community ties are much
better since the training.”
Fonkoze’s Health program provides
clients with knowledge and services
that can be life-saving for their families
and communities. Haiti’s health services
are heavily concentrated in Port-auPrince, leaving many rural Fonkoze
clients extremely vulnerable. To provide
CONTINUED ON PAGE 2

“There is much work ahead, but we are on the right
path. I believe we are creating a Fonkoze that reflects
the founding vision of a sustainable organization
serving the poor in Haiti, and providing them
with the tools they need to lift their families and
communities out of poverty. I want to express my
gratitude to each one of you who has been part of creating this unique
institution of which all of us, especially the people of Haiti, are proud.”
—Fonkoze founder Father Joseph Philippe

CONTINUED FROM PAGE 1

basic health interventions to these
underserved communities, Fonkoze
is working on several pilots with our
center chiefs (women who have been
elected as leaders by their fellow clients).
In one pilot, our Health staff trains
center chiefs to screen children for
malnutrition, resulting in treatment
for the children in the community
who need it most. At trainings,
Health staff members also distribute
vitamins and micronutrient powders.
In partnership with Vitamin Angels,
we have served more than 118,000
clients’ children with critical vitamins
and micronutrients.
Chemen Lavi Miyò (CLM),
Fonkoze’s program for the ultra-poor,
serves women who have been isolated
by extreme poverty.
Women who enter the program have
no productive assets, struggle to feed their
families, and live in inadequate shelters.
Perhaps worst of all, they have no selfesteem and no hope for the future.
For just $1,500 per family, CLM
empowers them with assets, business
skills training, and health care in
partnership with Zanmi Lasante, among
other services.
Thanks to Fonkoze’s 18 months of
case manager support, in collaboration
with the local community, 96 percent
of our participants successfully
complete the program. Our graduates
eat daily, live in solid homes with roofs
over their heads, maintain their own
livelihoods, and send their children to
2
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school. Each woman who graduates
from our program has a solid plan for
her future.
Since 2006, we have accompanied
more than 2,500 women and their
families in their journey out of
ultra-poverty.
Through our innovative financial
and non-financial services, we have
touched hundreds of thousands of
lives. As Dominique Boyer, Sèvis
Finansye Fonkoze’s Chief Operating
Officer, explained, “Our greatest
accomplishment over the past 20
years is our reach—we can reach so
many people.” (See page 5 for a visual
representation of our reach!)
But with your help, we can go
even further.
Many of our clients still lack access
to our Health and Education services.
Many ultra-poor women remain
unaccompanied by our transformative
CLM program.
As we look to the coming decades,
we want to expand our Education
program to reach all 46 branches.
We want to increase our Health
services so that more women and their
families can receive critical health
interventions. We want to continue
eradicating extreme poverty through
our CLM program for the ultra-poor.
And we want you to join us.
We can only provide these innovative
services to Haitians through your
support! Continue reading to discover
how you can help us make the next 20
years even better than the last. 8

FONKOZE BRANCH OFFICES
Creole / French

Mibalè / Mirebalais

Aken/Aquin

Milo / Milot

Ansapit / Anse-à-Pitre

Miragwàn / Miragôane

Beladè / Belladère

Montòganize / Mont Organisé

Bizoton / Bizoton

Okap / Cap-Haïtien

Bomon / Beaumont

Okay / Les Cayes

Boukànkare / Boucan Carré

Okoto / Les Coteaux

Ench / Hinche

Piyon / Pignon

Fòlibète / Fort Liberté

Pòdpè / Port-de-Paix

Fondeblan / Fond-des-Blancs

Pòmago / Port Margot

Fondwa / Fond-Oies

Ponsonde / Pont Sondé

Fonvèret / Fond Verrettes

Pòtoprens / Port-au-Prince

Gantye / Ganthier

San Rafayèl/Saint-Raphaël

Gonayiv / Gonaïves

Sen Michèl /
St. Michel de Lattalaye

Gwomòn / Gros Morne
Jakmèl / Jacmel
Janrabèl / Jean Rabel
Jeremi / Jeremie

Sodo / Saut d’Eau
Tirivyè d’Artibonit / Petite
Rivière de l’Artibonite

Kabarè / Cabaret

Tirivyè d’Nip / Petite Rivière
de Nippes

Lagonav / La Gônave

Tomonn / Thomonde

Latwazon / La Toison

Twen / Trouin

Lavale / La Vallée

Twoudinò / Trou-du-Nord

Lenbe / Limbé

Tyòt / Thiotte

Leyogàn / Léogane

Wanament / Ouanaminthe

Marigo / Marigot

FONKOZE FAMILY CONTACT
INFORMATION
Fondasyon Kole Zepòl
119 Avenue Christophe
Port-au-Prince, Haiti

Carine Roenen, Director
+509.3726.5405
croenen@fonkoze.org

Sèvis Finansye Fonkoze
119 Avenue Christophe
Port-au-Prince, Haiti

Matthew Brown, CEO
+509.3812.5452
mbrown@fonkoze.org

Fonkoze USA
1700 Kalorama Road NW
Suite 102
Washington, DC 20009

Leigh Carter
Executive Director
202.628.9033
lcarter@fonkoze.org

fonkoze.org
youtube.com/FonkozeHaiti
twitter.com/Fonkoze
facebook.com/Fonkoze

Donor Profile
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Hooked for Life: Yeardley Smith

Yeardley Smith first visited Fonkoze’s work
during a 2009 Insight Trip to Haiti.

Entrepreneur and actress Yeardley Smith,
perhaps best known as the voice of Lisa
Simpson, first visited Fonkoze’s work on
an Insight Trip to Haiti in 2009. The eyeopening visit turned Yeardley into one of
Fonkoze’s most ardent supporters. Hear
what inspires Yeardley, as told to Grameen
Foundation President Alex Counts, an
active member of the Fonkoze Family.

W

hen people ask me about microfinance and why I’m such
a huge supporter, I think back
to the first client meeting I went to.
I slipped and fell in the mud, and we
took a boat that was a hollowed-out
log. Oh, my God, it was such a trek!
But then you see those women,
and you can see that you have given
them their lives back. They say that

they never thought they would have
a chance like this. And you’re hooked
for life.
When I came back from Haiti the
first time, people asked me, “Did it
make you feel guilty about what you
have, because you have so much and
they have so little?” And I said, no, it
just makes me want to work harder,
so I can do more.
I admit, the elimination of poverty
feels like an enormous task to me.
I feel like what the women in Haiti
are doing, and what the Fonkoze
staff are doing, seems so much more
significant than anything I could
ever contribute. But the puzzle has
so many pieces, and hopefully if I
contribute what I can, it will help
them do what they need to do. And
this creates a wonderful connectivity.
Maybe the Fonkoze borrower or
staff member feels like they’re making
only a small amount of progress and
they’re discouraged that it’s “just a drop
in the bucket.” But the bucket doesn’t
get filled unless it holds onto every
single drop. It all counts. So the message
is, just keep doing it, keep doing your
part in whatever way you can.
If you have ten dollars and two
hours to give, that’s awesome. But
then if you get your friend to do the
same—now we’re twice as far along.
Go ahead and give whatever you
can and feel the joy of that, because
that’s how we change the world. 8

Leave a Lasting
Legacy for
Fonkoze and Haiti
As a friend of the Fonkoze family,
we want to thank you for the
commitment you have made to
Haiti. Your support has helped us
live up to our title as “the bank on
which the poor of Haiti can rely.”
Over the past 20 years, Fonkoze
has become an established Haitian
institution that will continue to
serve our clients and members for
the long-term as they make the
difficult climb out of poverty.
While Fonkoze’s financial
services are on the way to
sustainability, we still need
financial assistance from friends
like you to continue our critical
work in education, health,
and programs that address
ultra-poverty.
Join us in working shoulderto-shoulder for a better Haiti—
a Haiti where all Haitians can
participate in their country’s
development, where rural
economies thrive, and where
families have access to education,
healthcare and adequate shelter.
Leave a lasting legacy towards
rural economic development in
Haiti by becoming a member of the
Fonkoze USA Shoulder-to-Shoulder
Society. To find out how to make
bequests and other planned
gifts, please contact Leigh Carter,
Executive Director, at 202-628-9033
or lcarter@fonkoze.org.
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Fonkoze: 20 Years Making
Fonkoze stands out from other organizations working in Haiti. With the largest reach of any microfinance
institution in the country, we deliver financial and non-financial services in areas where no one else does.
Our 700+ Haitian employees work shoulder-to-shoulder with the support of friends like you to
empower Haiti’s poorest, promoting financial inclusion and economic development in rural Haiti.
Discover our impact over the past two decades...
OUR IMPACT THROUGHOUT HAITI

Pòdpè

46 Branches

Pomago
Jan Rabèl
Gwomòn

96% of Fonkoze’s 46 branches
throughout Haiti are located
in rural areas. In contrast, less
than 40% of commercial bank
branches are in rural areas.

Lenbe

Okap

Fòlibète
Twoudinò

Milo
Gonayiv

Wanament

Sen Rafayel
Sen Michel

Ponsonde

Piyon

Montòganize
Ench

Tirivyè

Tomonn

Boukàn Kare

Mibale

Beladè

Sodo
Lagonav

Kabarè
Latwazon
Pòtoprens

Jeremi
Bomon

Bizoton
Miragwan

Aken

Okoto
Okay

Gantye

Leyogàn

Ti Rivye d’Nip

Fondèblan

Twen
Fonverèt

Fondwa

Lavale

Marigo

Jakmèl

Tyot
Ansapit

Fonkoze Branch

Fonkoze branch that has
provided education services,
in the past or currently

Fonkoze Branch
that provides
health services

Fonkoze Branch
where the CLM
program is active*

Client Centers
(approximate locations)

*The program is complete in Sodo and Boukankare, in progress in
Mibalè and Tomonn, and being piloted in Twoudinò and Lagonav.

For 20 years we’ve stood shoulder to shoulder
with Haiti’s poorest. Will you stand with us now
and invest in Haiti’s future?
4
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* Sources: World Bank, Central Bank of Haiti, CIA World FactBook

An Impact In Haiti
FINANCIAL SERVICES1
9%
Estimated percentage of Haitians
who hold savings accounts

200,000+

people have received
access to financial
services

Average commercial bank loan: $14,968
Fonkoze’s average loan2: $130
We provide small loans to rural clients, who
could never afford commercial bank loans.

13,458

loans disbursed

$29 million
in loans disbursed

EDUCATION SERVICES

126,000+
women have gained
basic literacy and
business skills

48.7%

60%

Literacy rate in Haiti

Literacy rate of Solidarity clients

HEALTH SERVICES

118,000+

clients’ children have
received vitamins and
minerals

40%

Percentage of Haitians who lack
access to healthcare

70%

Percentage of Fonkoze branches
providing vitamins and minerals

54%

Haitians living on less than $1/day

FIGHTING ULTRA POVERTY

2,500+

CLM families have
graduated out of
ultra-poverty

1

in 2013

2

For Ti Kredi and Solidarity clients

93%

Women living on less than $1/day
when they join the CLM program

96% of women successfully complete our innovative program for the ultra-poor.
Visit www.fonkoze.org to learn more about how we are reaching the poorest!
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Get Involved

Start a Community, Congregational,
or Corporate Partnership

A

empower women and transform
re you a self-starter who
their lives by offering invaluable
enjoys mobilizing others
resources and education,” said
for a cause you believe in?
CEO Brian Cook, who visited
Consider starting a community,
Haiti on an Insight Trip. Offering
congregational, or corporate
a complimentary workout to
partnership with Fonkoze.
members who donated $25 or
Our community
more to Fonkoze, Get In Shape
partnerships, called Zanmi
for Women raised $35,000 for
Fonkoze (friends of Fonkoze),
Fonkoze—and and they’re just
range in size and location, but
getting started.
have one thing in common—a
For any of our partners,
passion for our work. We ask
participating in an Insight Trip
that anyone who wants to start
to Haiti can be a great way to
a Zanmi group in your city
get your group excited about
or town make a commitment
supporting Fonkoze. We find
to raising a certain amount of
Brian meets Business Development client Islande François,
who used the profits from her cosmetics and home goods
that those who have witnessed
money for Fonkoze each year,
business to buy land in Mibalè and build a six-room house.
our work in person become
which often includes hosting
the best ambassadors for our
events in support of Fonkoze.
mission of providing the financial and
Part of our partnership is to acquaint
Some of our supporters’ past events
non-financial tools that Haitians need
ourselves with the Fonkoze program
have included a children’s play about
to lift themselves out of poverty.
and people in Haiti by taking Insight
Chemen Lavi Miyò, a barn party
See page seven to discover how
Trips to Haiti, so members of the
(complete with Leigh Carter in a
you can go on a Fonkoze Insight Trip
chicken costume), and a reception and congregation can begin to explain
to Haiti, and email fonkozeusa@
what they see in Fonkoze’s holistic
talk featuring two of our senior staff
fonkoze.org or call (202) 628-9033 to
approach.” While Fonkoze has no
members from Haiti. We encourage
learn more about how you can start
religious affiliation, partnerships with
our Zanmi groups to get creative and
a partnership with your community,
congregations fit well with Fonkoze’s
find an approach that fits with their
congregation, or corporation. 8
social justice roots.
group’s interests.
We also offer partnership
Our congregational partnerships
opportunities to corporations
enable congregations with a social
Recognizing Our Partners
that want to give back. Whether
mission to connect with Fonkoze’s
Mèsi anpil to all our current partners,
your business is interested in
work of empowering Haiti’s poorest.
including the following Zanmi Fonkoze:
women’s empowerment, economic
Rebecca Langer, Pastor of Spiritual
development, or creating change in
Formation at Riverside Presbyterian
k	Zanmi Fonkoze Bucks County, PA
Haiti, Fonkoze can provide a great way
Church of Jacksonville, explained her
k	Zanmi Fonkoze Philadelphia, PA
church’s partnership with Fonkoze this for your employees to build teamwork
k	Zanmi Fonkoze Richmond, VA
by rallying behind our cause.
way: “We are learning how to become
Get In Shape for Women, a women’s
advocates for Fonkoze and discover
k	Zanmi Fonkoze Santa Barbara, CA
fitness franchise offering small group
ways we can support their work. This
k	Zanmi Fonkoze New York City
personal training, got involved because
partnership is teaching us to learn
k	Zanmi Fonkoze Washington, DC
of their connection to Fonkoze’s work.
and be in solidarity with God’s folks
in Haiti, participating in justice for all. “Both of our organizations strive to

6
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Get Involved

Join a Fonkoze Insight
Trip to Haiti

I

f you want to understand
Fonkoze’s work, there’s no better
way than to experience it firsthand
through a Fonkoze Insight Trip.
Our trips provide an introduction
to Haiti, to microfinance,
and to the realities of
economic development
in one of the world’s most
vulnerable countries.
Once you arrive in
Haiti, we will accompany
you up Fonkoze’s
Staircase Out of Poverty,
our holistic approach to poverty
alleviation. You will meet Fonkoze
members, clients, and staff at
every step, enabling you to better
understand what we do and the
people who make it possible.
Our founder, Father Joseph
Philippe, said, “You can’t just give a
woman a loan and send her on her
way. You must accompany her as she
makes her way out of poverty.”
For Fonkoze, this means meeting
a client wherever she is on her
journey out of poverty. You will
meet members of Chemen Lavi
Miyò (the Pathway to a Better Life,
or simply, CLM), Fonkoze’s program
for the ultra-poor, who require
intensive support over the course of
an 18-month program, and clients
who participate in Ti Kredi (Little
Credit), Fonkoze’s six-month lending
and education program for women
who are too vulnerable to receive our
standard $75 microfinance loan.
You will also meet members of
our core Solidarity lending program,
which provides the structure for
our package of supporting services,

including literacy, life skills, and
business education, preventative
and promotional health services,
microinsurance products, and disaster
recovery programs, among others.

“When the news from Haiti is so
often depressing and discouraging,
it was wonderful to be able to visit
something that really works.”

Finally, you will meet clients
graduating out of Solidarity lending
into formal-sector small businesses,
and witness Fonkoze’s efforts in the
small-to-medium and small-togrowing business sector.
As Fonkoze Insight Trip member
Paul Berry said, “When the news
from Haiti is so often depressing
and discouraging, it was wonderful
to be able to visit something that
really works.”
Don’t miss this incredible
opportunity. To learn how to apply
for our next Insight Trip, please email
us at fonkozeusa@fonkoze.org or call
(202) 628-9033. N’ap tann w—We’re
waiting for you! 8

Rev. Dr. Rebecca Langer of Riverside Presbyterian Church visits with a CLM member
and her daughter during an Insight Trip to Haiti. With the support of partners like
Rebecca and her congregation, Fonkoze has helped over 2,500 women and their
families graduate out of extreme poverty.
NOUVEL FONKOZE
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YOU Make It Happen

Become a Fonkoze Pledge Partner

Your gift to Fonkoze is helping thousands of women
in rural Haiti begin their journey out of poverty.

You can help a woman in rural Haiti climb the first step on Fonkoze’s
Staircase Out of Poverty by becoming a Fonkoze Pledge Partner today!
For as little as $10 a month, your tax-deductible gift to Fonkoze USA
can make a life-changing impact for some of Haiti’s poorest women.
Visit Fonkoze.org, or contact Fonkoze USA at 202-628-9033, to join.

Keep Fonkoze in your thoughts and prayers.
Your prayers and positive thoughts are a source of
strength and inspiration for Fonkoze staff and clients.
Make a tax-deductible contribution. Your
gift is more important than ever! Visit our
website to make a secure online contribution
(www.fonkoze.org), or send a check payable to
“Fonkoze USA” to 1700 Kalorama Road NW,
Suite 102, Washington DC 20009.
Give through your employer matching gift
program. Submit your company’s matching
gift form with your donation, and Fonkoze USA
will process and return it to your employer. Or,
send us your donation first, then present your
acknowledgement letter to your employer for
processing a match.
Give through CFC. Fonkoze USA participates in the
Combined Federal Campaign (CFC). Designate your
contribution to Fonkoze USA, CFC ID # 31204.
Remember a loved one. Give a gift in honor or
in memory of a loved one. Provide the details via
our online giving form at www.fonkoze.org, and
Fonkoze will notify your honoree on your behalf
with a beautiful card.

Test Your Knowledge!
1. Commercial banks in Haiti
are heavily concentrated in
Port-au-Prince, with over 60%
of branches located in the
capital. In contrast, Fonkoze’s
____ branches reach ____
departments of Haiti.
{ A) 10; 8
{ B) 23; 9
{ C) 46; all 10
{ D) 10; all 46
2. What percentage of Haitians
have bank accounts?
{ A) 9%
{ B) 15%
{ C) 25%
{ D) 50%
3. True or False: Since 2006, we
have stood shoulder to shoulder
with 2,500 women and helped
them escape extreme poverty.

4. In order to build
our clients’ capacity and
increase their chances for
success, what classes does
Fonkoze’s Education
program offer?
{ A) Business Skills
{ B) Reproductive Health
{ C) Literacy
{ D) All of the above
5. Since 2006, over how many
women have graduated from
Fonkoze’s Education programs?
{ A) 25,000
{ B) 50,000
{ C) 75,000
{ D) 126,000
For more information, visit our
website: www.fonkoze.org.

1. C 2. A 3. True 4. D 5. D

Answers
8

NOUVEL FONKOZE

